NMpaBuna nonb3oBaHUA
UHTepHeT-anTekon AZETA

Mcnonb3oBaHHbIE B NpaBuiiax TePMUHbI U UX NOACHEHUE:

NpaBuna — npasuna nonb3oBaHua uWHTepHeT-anTekon AZETA, a Takke nonpasBku U
AOMNOSTHEHUS K HUM, ONYyBNMKOBaHHbIE HA AOMALUHEN CTpaHuLe UHTepHeT-anTekn AZETA no
agpecy www.azeta.lv.

MpopaBew — obuiecTtBo c OorpaHn4YeHHON OTBETCTBEHHOCTbIO SIA AZETA,
per. Homep 40203024732, wopuandeckmn agpec: yn. Lecy, 31, k-1, r.Pwura, LV-1012,
daktndeckun apgpec: yn. Lecy, 31, k-3, r.Pwra, LV-1012, TtenedoH 80006960,
an. noyTta: info@azeta.lv.

MokynaTtenb — geecnocobHoe uanyeckoe Unu LpPUaANYECKoe NUUO (OT MMEHU KOTOPOro
OENCTBYET ero yrnosfIHOMOYEHHbIV NpeAcTaBUTENb), KOTOPOE C pernmctpauven mnm 6es Hee
pasMmewaeT Ha WHTEpPHeT-CTpaHuue 3aka3 W onnadMBaeT 3akasaHHble ToBapbl. B
OTHOLLEHUN MpaB OPUANYECKMX UL Ha npuobpeTeHne Ge3peuenTypHbiX MEeOMKaMEHTOB
OENCTBYIOT  OrpaHuYeHusi, NpeayCMOTPEHHble HOPMAaTUBHbLIMK  akTamu JlaTBMICKON
Pecnybnukn.

UHTepHeT-cTpaHMLUa — MHTEPHET-CTpaHMLa, pacnonoXeHHasa no agpecy: www.azeta.lv, Ha
koTopon [lokynaTenio npeaocTaBnsieTCs BO3MOXHOCTb pa3MellaTb 3akasbl TOBapoB U
onnayvBaTb 3akasaHHble ToBapbl B peXuMMe OHMalH, a Takke BblbupaTb Apyrve Buabl
nnaTtexen N NpegnovTUTENbHbIA NS Hero cnocod nony4vyeHns ToBapoB.
MHTepHeT-anTeka — CTpykTypHOe noapasgenenne [lpogaBua Aptieka— 63, Befylwee
drapMaueBTUYECKYO [esaTenbHOCTb Mo agpecy: yn. Mapynec, 35, r.Pwura, LV-1002,
nuueHsnsa: A0O0709, agpec MHTEPHET-CTpaHnLbl: www.azeta.lv, TenedoH B IHTepHeT-anTeke
8000 6960, an. nouyta: info@azeta.lv. Ha ocHoOBaHMM 3aperncTpMpoBaHHOrO B CBOEM
crneumanbHOM paspeLllueHum (NULEH3MM) Ha OTKPbITUE (OesTenbHOCTb) anTeku obLuero Tuna
crneumanbHOro Buaa AeATeNbHOCTU «pacnpocTpaHeHne 6Ge3peuenTypHbiX MeAMKaMeHTOB
NOCPEACTBOM  UHTEPHET-CTpPaHuLbl», CTPYKTYpPHOE noAdpasfeneHne  ocywecTBnseT
pesatenbHocTb WMHTepHeT-anTekm M npegoctasnset [lokynatenam dapmauesTnyeckue
KOHCynbTauun.

AnTeka — nobas anteka lNpogaBua vnu ero AenoBoro napTHepa, B koTopon [NokynaTtenb
MOXeT Ha MecTe MONyyYnTb YKasaHHble B 3akasde ToBapbl, €Cnu OH Bblbpan Takon cnocod
nosnyyeHns ToBapos.

ToBapbl — ntobble ToBapbl, KOTOPbIE pa3MeLLeHbl Ha cTpaHuue VIHTepHeT-anTekn Tak, YTobb!
nx mor BugeTb MNokynatens, n kotopble [Nokynatene MOXeT 3akasaTb U NpuobpecTu.

LleHa ToBapa— LueHa, kKoTopass B MOMEHT odopmneHns 3akasa ykasaHa psgoMm C
BU3yanbHbIM n306pakeHneMm u onMcaHnem Kaxgoro Tosapa u no kotopon [Mokynatenb
nmeeT NpaBo NpuobpecTn KOHKpeTHble ToBapbl. B LleHy ToBapa He BkniodeHa nnaTa 3a
poctaBky ToBapa wnu onnata pacxofoB [lokynaTensi, BO3HMKAWOWWX Yy HeEro npu
CaMOCTOSATENbHOM BO3BpaTe TOBapoOB.

3aka3 — pasmelleHHbIn [Mokynatenem oHMarH Ha cTpaHuue VHTepHeT-anTeku no agpecy
www.azeta.lv 3aka3, B koTopoMm [lokynatenb ykasblBaeT: ToBapbl, KOTOpble OH Moxenan
npuobpectn, cnocob onnaTbl 3akasa, cnocob goctaBku ToBapoB M MECTO MOMyYeHUs
ToBapoB. 3aka3 cunmTaeTcs NOMHOCTbIO BbINOMHEHHbLIM, ecnn NokynaTtens nony4un Tosapsbl
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1 NOMHOCTbLIO ONNaTun ykasaHHble B 3aka3de ToBaphbl, a Takke BblOpaHHbIN cnocob JoCTaBkM
ToBapoB ogHMM 13 NpeanoxeHHbix [Npogasuom cnocoboB onnatsbl.

Mpuem 3akasa — aBToMaTuyeckoe onoseLlleHne Nokynatensa cuctemon MIHTepHeT-anTeku o
TOM, YTO pa3MmeLLeHHbIN [NokynaTenem 3akas Ha VIHTepHEeT-CTpaHuLEe NPUHAT U HaYanacb ero
KOMMNIeKTaLumsi, KoTopoe BbicbiniaeTca MNokynaTtento Ha ykasaHHbI UM SNEKTPOHHbINA aapec.
MocbINoYHbIN aBTOMAT - YCTPOMCTBO C PUKCUPOBAHHBIM MECTOM Ansa npuema ToBapos.
MocbinoyHbin wkad DPD, nockinoyHbin asTomar ltella Smartpost nunu nakomat Omniva.
Kop3nMHa noOKynok — BupTyanbHaa KoOp3vHa Afis NOKynok, nossonswoowas [lokynatento
NMOMECTUTb B HEE UMW yganuTb ToBapbl U3 BbIOpaHHOro cnncka TOBapoOB 4O 3aBEpLUEHMS
3akasa. [loctynHocTb ToBapoB, NoMeLleHHbIX B KOp3uHy A5t NOKYMNOK, He rapaHTUpyeTca Ao
NosIHOro 3aBepLleHns 3akasa.

3aperucTpmpoBaHHbIM nonb3oBaTtenb — [lokynaTenb, KOTOPbIA MNPUHAN  peLleHne
3apernctpupoBaTtbcs Ha VIHTepHeT-CTpaHuue u Jaet cornacue Ha obpaboTKy NMYHbBIX
AaHHbIX, NPefoCcTaBndaAsa cBeaeHus o cebe B BMAE CTAaHAAPTU3MPOBAHHOM aHKeTbl, YTOObI
obecneuntb wugeHtMdukaumo lokynatens B WMHTepHeT-anTeke, AOMNOMHUTENbHYIO
YHKUMOHANbHOCTb Ha WHTepHeT-CTpaHuue, HEeOOCTYMHY He3aperncTpupoBaHHbIM
nonb3oBaTensaM, a Takke Apyrve npeumylectBa npu MPOAOIHKEHMM UCMNOSb30BAHNSA
MHTepHeT-cTpaHuubl. 3aperncTpupoBaHHbIN NOfb3oBaTenb BrpaBe B noboe Bpems
0TO3BaTb AaHHOE cornacme Ha ob6paboTKy NMNYHBIX OAHHBIX YYETHOW 3anucy Ha VIHTepHeT-
CTpaHuue, NnoTpeboBaB yaanuTb CBOK 3apEerMcTpMpOBaHHY YYETHYHO 3anucb Ha VIHTepHeT-
cTpaHuue.

Be3peuenTypHble MeAuMKaMeHTbl — ToBapbl, 3aHECEHHbLIE B PETUCTP NEeKapCTBEHHbIX
cpeactB  JlatBuiickon Pecnybnmkn kak 6e3peuenTypHble  MeAMKaMeHTbl, KOTopble
lMokynaTenb MOXeT NPUOBPECTN HA NHTEPHET-CTpaHnLe NHTepHeT-anTekn 6e3 BbINMCaHHOro
Bpayom peuenta. [lepeg ynotpebneHmem nekapctB [lokynatenb MOXeET MONyYnTb
GecnnaTHyl0 KOHCynbTauuio apmaueBTa O KOHKPETHbIX MeOuKaMeEHTax WU MNPUHATbL BO
BHMMaHMe cnegywwme ykasaHus: «HeobocHOBaHHOE MNPUMEHEHWE feKapCTB BpeauT
3goposbio! Mepen Havyanom npvema nekapcTB BHMMATEbHO MPOYMTaANTE MHCTPYKUMIO MO
NPUMEHEHMUIO UNN COOTBETCTBYHOLLYIO MH(popMaLmMo Ha yrnakoBke! [pOKOHCYNbTUPYMUTECH C
Bpa4yoM unu cbapmaueBToOM O NMPUMEHEHUN NeKapcTB!».

Muwesble no6aBkK — ToBapbl, 3aHeCeHHble B pernctp NpogoBonsCTBEHHO-BETEPUHAPHON
cnyx6bl Jlateuiickon Pecnybnukun kak nuwesble aobasku. Nepen ynotpebneHnem nuwieBbix
pobasok Nokynatento cnefyeT NpUMHATL BO BHUMaHWE crnefytowime ykasaHus: «uwesas
pobaBka He 3aMeHsieT MOMHOLEHHOro K cbanaHCMpOBaHHOrO nuTaHus. BHumaTenbHO
NPOYTUTE NHCTPYKLMIO MO MPUMEHEHUIO!».

CneumanbHoe NUTaHMWe — MCKYCCTBEHHbIE CMECU A5l MnafdeHueB, nNpegHasHayeHHble ans
crneumanbHOro pauuoHa MnadeHUeB B MNepBble MeCsUbl XU3HW U yOOBNETBOPSIOLLNE
TpeboBaHMs Takmx MMadeHUeB K MNUTaHWIO OO0 Hayana COOTBETCTBYIOLLEro npukopma,
3aHeceHHble B Pernctp npoaoBOnbCTBEHHbBIX TOBAPOB, BXOAALLNX B OnpeAesieHHbIe rpynnbl,
nogaepXxunBaembin pogoBoSIbCTBEHHO-BETEPUHAPHOWN CrY>XOO0N.

YyacTtHuk lMporpammbl NOANbLHOCTU — 3apErnCTPUPOBaHHbIN NONb30BaTENb, KOTOPbLIA B
xofe pernctpauum Ha VIHTepHeT-CTpaHuue HeOBYCMbICNIEHHO Bblipa3uri CBOe cornacue
nonyyatb ot [lpogaBua u (MnNn) ero OernoBblX MNapTHEPOB crnefyLy WHGPOPMaUMIO:
MapKeTUHIroBble NPeanoXeHns, nHANBMUAYyanbHble nNpeanoxeHnsa ang MNokynatens, a Takke
MHOPMaLMI0O O pPasnUYHbIX akuusx pacnpogaxu ToBapoB W ApYrnx MpennoXeHusX.
3aperncTpmMpoBaHHbIN NOMNb30BaTENb MOXET B NbO0Oe BpemMsi U3MEHUTb Ha WHTepHeT-
CTpaHuue coepXaHve BbllleyKkasdaHHbIX NPeanoXeHui B COOTBETCTBMM C NpegnaraeMbiMu
BO3MOXHOCTSIMW NGO OTKa3aTbCA OT NOSTyYEeHUSA Takon MHpopmMaLmn B LEENOM.



ONCTaHUMOHHbLIA AOOroBOpP — AUCTAHUMOHHO 3aKmM4veHHbln Mexay [lpogaBuom wu
Mokynatenem cornacHo nonoxeHusim 3akoHa Jlateuiickon Pecnybnukn «O 3awmTte npas
notpebutenen» Ha VIHTEpHET-CTpaHuMLEe B pexume OHMNamH JOroBop, KOTopbiM Nokynatenb
BblpaXkaeT ACHOe 1 He[IBYCMbICIIEHHOE XenaHne npnobpecTn ykasaHHble B 3akase Tosapbl,
a lNpopgaeel, 0653yeTcs goctaBuTb MNokynatento ykasaHHble B 3akase ToBapbl.
NMpaBo Ha oTka3 — npaBo [lokynatensa (duanyeckoro nuua, KOTOpoe COOTBETCTBYET
onpegeneHnto notpebutens, npueeaeHHoMy B 3akoHe «O 3awmTte npaB noTpedbuTeneny) B
TedeHve 14 (YeTblpHaguaTu) OHEW CO AOHS OOcCTaBkM ToBapa 6e3 ykasaHus Kakux-nnbo
NPUYNH OTCTYNUTb OT [AUCTaHUMOHHOro forosBopa (OTKasaTbCsA OT 3akasaHHOro nytem
ANCTaHUMOHHOIO JOoroBopa ToBapa unm ycnyri).
CKMAOYHLIA KYNMOH — BO BpPEMSA MAapKETUHIOBbIX KamMnaHuin npu pasmeweHun 3akasa
Mokynatento MoOXeT OblTb nNpeasiokeHa BO3MOXHOCTb BOCMOMb30BaTbCA CKMOOYHBIM
KyNnoHOM [N NOSlyYeHUs [LOMOSHUTENbHOW CKUOKM B BMAE CKMOKM Ha MOKYMNKYy Ha
onpeaeneHHyo cymmy nnmn 6ecnnaTHoro nogapka.

1. O6wme ycnoBus
1.1. Hactoqwume lMpaBuna aBnsi0TCA AOKYMEHTOM, OobnagatolimmM HpUaNYecKon CUMon, u
npegycmatpusaloT obwime ycnosus geaTtenbHocTn WHTepHeT-anTekn www.azeta.lv.
MpaBuna npumeHstoTca B cnyvae, ecnu [lokynatenb Bblibupaetr wn npuobpetaet
npeanaraemble B VHTepHeT-anTeke ToBapbl M ycnyrm nnbo Kak-TO MHa4e Mofb3yeTcs
ycnyramu NHTepHeT-anTeku.
1.2. WHpopmauma o6 obpaboTke nuyHbIX AaHHbIX [lokynaTens npyv MCNOMb30BaHMM
NHTepHeT-anTekn wuanoxeHa B [lonutnke KOHMUOEHUMANbHOCTU, OMNyONMKOBAHHOM Ha
NHTepHeT-cTpaHuue.
1.3. 3akasbiBaTtb ToBapbl B IHTEepHET-anTeke Bnpaee:

1.3.1. peecnocobHoe manyeckoe nNnuo;

1.3.2. npaBocnocobHoe opuanyeckoe nuuo;

1.3.3. HecoBepLUEHHONETHEE NUUO, HO He Monoxe 14 net, ecnu oHO coobLinno
CBOEMY 3aKOHHOMY MpencTaBuUTENto O 3akase ToBapoB B VHTepHeT-anTeke U 3aKOHHbLIN
npegcraBuTenb gan cornacue Ha saknodeHne JUcTtaHuMoHHOro A0roBopa, a Takke B criyvae
HeobxoauMMOCTU NpuMeT Ha cebsi obsi3aTenbCcTBa MO 3akntYeHHoOMY [AncTaHUMOHHOMY
AO0roBopy.

1.4. Mpn nobom wucnonb3oBaHun WHTepHeT-cTpaHuubl WHTepHeT-anTekn [lokynatens
noagTeBepXaaeT, 4YTO OH BnpaBe pJenatb Mokynku B WHTepHeT-anTeke, T.e. oTBevaer
npueegeHHoMy B HacToawwmx MNMpasunax onpegenenunto MNokynatens.

1.5. TlpopaBeLl ocTaBnsieT 3a cobon nNpaBo B NOOGOM MOMEHT n3amMeHuTb 3T MNMpasuna. C
MpaBmMnamu, N3MEHEHUSMWN MU OOMOMAHEHNAMMN K HUM MOXHO O3HAKOMUTbLCSA Ha VIHTEpHeT-
CTpaHuue, M OHWM BCTYnawT B Cuny B [AeHb ux nybnukaumu, ecnu [lpaBuna He
npegycMmaTpuBaloT MHOM NOPSOOK.

1.6. Ecnn 3akas npuHAT OO BCTynneHus B cuny uameHeHun [pasun, k lNokynatento
npumeHsitotca [Npasuna, gencTtBoBaBlMe A0 npuemMa 3akas3a, Kpome criyyaeB, Koraa
MpaBuna npegycmMaTpuBaloT MHOW NOPSIAOK.

1.7. Ecnu lNokynatenb He o3Hakomurica ¢ Npasunamu 1 (Mnu) NONHOCTBLIO NN YaCTUYHO
He cornaceH ¢ HumK, okynaTenb He CMOXEeT pa3MecTUTb 3aka3 ToBapoB B WMHTepHeT-
anteke. MNpu pasmeweHun Nokynatenem 3akasa B WHTepHeT-anTeke CYMTaeTCsl, YTO OH
o3Hakomuncs ¢ [NpaBunamm n cornaceH ¢ HUMK, a Takke ocsegomrieH 06 obpaboTke NUYHbIX
AaHHbIX, 03HaKOMMBLUUCH C MoNUTUKOM KOHMAEHUNANBHOCTN.

1.8. lpogaBey BnpaBe OTKa3aTbCA PErmcTpupoBaTb NMLO B KadeCTBe MOMb3oBaTens
NHTepHeT-anTeku, a Takke NpoaaseL, BnpaBe oTKasaTbCsA 3aKNOYUTbL C NMLIOM A0roBop 06
ncrnonb3oBaHuMM VIHTepHeT-anTekn, ecnu Ana  perncrpauuMm  nvua 1M 3akniyeHus
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COOTBETCTBYIOLLEro OroBopa CyLLeCTBYIOT topuaunyeckme npenatcteua unu Nokynatens
0OBEKTMBHO BpeauT gesaTenbHoCcTn NHTepHeT-anTeku.
1.9. B cooTBETCTBUM C YCTaHOBMEHHBbIM HOPMAaTMBHbIMU akTamu JlatBunckon PecnyGnvku
lNMpooasey nmeeT NpaBo B N0OOM MOMEHT U3MEHUTb LieHbl ToBapos, ecnu NMpasunamu He
onpegeneHo nHave. Tosapbl npogatoTcs MNokynaTento no ueHam, AeNCTBYIOLWMM Ha MOMEHT
MOMHOro 3aBepLueHnsa 3akasa.
1.10. Ha WHTepHeT-cTpaHunue NHTepHeT-anTekun MNMokynatens MoXeT pa3MellaTb 3akasbl
Kak 3apermctTpmMpoBaHHbIN Nonb3oBaTtenb, Tak 1 6e3 pernctpaumu.

1.10.1. Ecnu lNokynaTernb xenaet ctatb 3aperncTpupoBaHHbIM NOSib30oBaTeNeM,
TO Ha HayanbHOW CTpaHuue WHTepHeT-CcTpaHuubl Heobxoaumo BbibpaTb  KHOMKY
«Mogknountbca» m B pasgene «Pernctpauuns HOBbIX MoKynaTenen» ykasatb Tpebyemyto
nHpopmaumto. MNokynatenb co3gaeT naposb Ans AoCTyna K cBoeMy npodunto B BygyLiem.
lMokynatenb MOXeT AdaTb corflacMe Ha nonyyYyeHne WUHPOPMAaLMOHHBIX YBEeLOMSIEHUI MO
yKasaHHOMY 3neKkTpoHHOMY agpecy. Co3fgaB npodunb, KIMEHT MOXET cneuTb 3a XO4AO0M
BbINOSIHEHNSA CBOEro 3akasa M uctopuen 3akasos. [locne noaTBepXAeHUs permcrpalmu
MokynaTtenb MOXeT yka3aTb OOMNOMHUTENbHYK (Heobs3aTenbHy) MHAOPMaUUIo, eCnn OH
XO4EeT nony4vaTb NEPCOHANM3MpPOBaHHbIE NPELTIOKEHUS.

1.10.2. B xome peructpauumn [llokynatenb MOXeT paspelunTb MnonyyvyeHue
MHopMaumn n npegnoxeHun ot lpogasua u (unn) ero naptHepoB. Ecnu lMokynatens
NPUHAN peleHne noflyyaTb TakKyl WHGOpMauuio, TO Takon 3aperucTpupoBaHHbIN
nonb3oBateflb B KOHTEKCTe Hactoswmx [lpaBun cumtaetca yyacTHUKOM [lporpammebl
nosanbHOCTU. B 3aBUCMMOCTM OT MHGOpMauuK, KoTopyto NokynaTtenb cornacuncsa nosyyartb,
MpoaaBel MOXeT B pamkax [lporpaMmmbl SIOANBHOCTU BbicbiNaTh Nokynatento ceegeHust o
pacnpogaxe ToBapoB, aKUMOHHbIX MPOAYKTaX, NepCOHanM3vpoBaHHbIE MpPeanoXeHus Ha
OCHOBaHMM WCTOPWUWM MOKYMOK, a Takke WHMOpMauMio W NpPeanoXeHns oT OenoBbiX
napTHepos [1poaasua.

1.10.3. lNMokynaTenb HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb AaHHbIX NOAKMYEHUS
K CBOEN y4eTHON 3anucy 3aperncTpMpoBaHHOIo Nofb3oBaTens U nepegady TpeTbuM Nuuam.
Ecnn B IHTepHeT-anTeke pasmeLlatoT 3akas TpeTbn Nvua, UCnonb3ysa aHHbIe NOAKMYEeHUSs
Mokynatens, MNpogasey, cyntaeT Takoe nuuo MNokynatenem u lNokynaTenb OTBeYaeT 3a Bce
AENCTBUS, COBEPLUEHHbIE TAKUM TPETbUM SIULOM.
1.11. MHpopmauus, ykasaHHaa [lokynaTenem cornacHo nognyHkty 1.10 [Mpasun,
Heobxoauma Ans BbinosHeHust Ycnyru. Pasmelwlas 3aka3 Ha WHTepHeT-CTpaHuue,
Mokynatenb o0653aH ykasaTb [OOCTOBEPHYD M TOYHYK WHopMauuio (MMms, damMunus
nony4artensi, Homep TenegoHa, aNeKTPOHHbIN aapec, agpec aoctasku). NpoaaseL He HeceT
OTBETCTBEHHOCTU 3a 3afepXKy [AoCTaBkM ToBapa unu HegoCTaBleHHbIW ToBap, ecnu
MokynaTtenb npu pasmeLleHnn 3akasa ykasasn oLMBOYHYHO UM HETOYHYIO MHGOPMAaLMIO.

2. Katanor, ToBapbl, LeHbl TOBapoB

2.1. 3o06paxkeHus pasmeLleHHbIX Ha MHTepHeT-cTpaHuue ToBapoB HOCAT UINIOCTPaTUBHbLIN
xapaktep. dakTnyecknm gocTtaBreHHble ToBapbl UMW UX yNakoBKa MOFyT OTNMYaTbCA OT
yKasaHHbIX Ha UNNcTpaumnsax no pasmepy nnm BHeWHeMy Buay, ogHako Npoaasey coenaet
BCE BO3MOXHOE, YTOObI TaKMX OTNIMYUIN HE ObINo NGO OHM BbINN MUHMMAaNbHBIMU.

2.2. MNMpopasey 065a3yeTca obecneunTb, YTOObI OCTABLUMACA CPOK MOAHOCTU OOCTaBEHHbIX
Mokynatento ToBapoB He Obin Kopoye 3 (Tpex) MecsLeB.

2.3. lobasa wuHdboOpmauua wnu coaepxaHue, pasmMelleHHble Ha WHTepHeT-cTpaHuue
He3aBuCMMO OT hopmaTa, B TOM YMCIe, HO HE TOMbKOo, poTorpadoumn 1 gpyrme BudyarnbHble
mMartepuanbl, SBNAKTCA cobcTBeHHOCTbIO [lpogaBua. Takoe cogepxaHue oXpaHseTcs
NpaBOM WHTENNEKTyanbHOM COBCTBEHHOCTU COrNacHO HOPMAaTUBHO-NPAaBOBbLIM akTam
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NatBuinckon Pecnybnukn n EBponerickoro cotosa. Jliobble 4eCTBMSA C 9TUM codepXaHnem
He3aBMCMMO OT Lenen MOryT HapyLlaTb aBTOPCKME npasa Unn Apyrue HopmaTuBHbIE aKTbl.
Wcnonb3oBaHue, npopaxa, pacrnpocTpaHeHue, TupaxupoBaHue copepxaHus WNHTepHert-
CTpaHUUbl, CO3aHMe Ha ero OCHOBaHWM MPOM3BOAHbLIX MPOV3BeaeHUn 6e3 NMUCbMEHHOro
cornacus Npogasua 3anpeLueHbl.

2.4. ToBapbl NpogatoTcs Mo LeHaM, yka3aHHbIM BO3e n3obpaxeHus kaxagoro Tosapa u ero
onuncaHus.

2.5. LeHbl ToBapoB B VIHTepHeT-anTeke ykasaHbl B eBpo ¢ yyeTtom HAC, a uMeHHo, cTaBku
HOC, npumeHsemon K kaxxgomy Tosapy.

2.6. B ueHy ToBapoB He BKMNtoYeHa nnata 3a gocrtaBky ToBapoB. CTOMMOCTb AOCTaBKU
n (Mnn) gpyrmx BblbpaHHbIX YCNyr NPUMEHSAETCH B LOMNOSNHEHME K LieHe ToapoB. CTOMMOCTb
AOCTaBKW1, EeNCTBYHOLAa Ha MOMEHT pa3melleHns 3akasa, otobpaxaetcs NokynaTtento npu
pa3mMelleHum 3akasa B 3aBUCUMOCTM OT cnocoba n mecta JOCTaBKW.

3. Kop3uHa nokynok
3.1. KopauHa nokynok cosgaetcs, koraa [lokynatenb npocmatpuBaeT katanor ToBapoB u
pobaBnseT BbibpaHHble ToBapbl B KOP3UHY, Haxumas kHonky «B KOP3UWHY». [lo6asneHune
ToBapa B KOp3uHy He gBnseTcs pasmelleHveM 3akasa. [lokynatenb BrnpaBe M3MEHUTb
cogepxaHue Kop3auHbl Nokynok, Ao6aenas unu yganasa Tosapsl.
3.2. NokynaTenb MoOXeT uckatb ToBapbl Ha HTepHeT-CTpaHuue, NCnonb3ys npeanaraemole
dyHKumm noucka. OT60p TOBaApPOB MOXHO OCYLLECTBMATb MO PasfNYHbIM KPUTEPUSIM,
HanpuMmep: Ha3BaHue, U3roToBuTErb, BUA ToBapa, KaTeropus Unu LeHa.
3.3. BoibpaB ToBapbl ansa pasmelleHnsi B KopanHe nokynok, MNMokynatento ons odopmrieHuns
3akasa Heobxogumo Haxatb kKHomnky «KOP3WMHA», nocne 4vero 6yayt otobpakeHbl Bce
paHee pobaBneHHble B KopauHy nokynok ToBapbl. YToGbl HavyaTb odopmneHne 3akasa,
Mokynatento Hy>kHO HaxaTtb KHomnky «[TPOLOJTDKNTb».
3.4. B cnyyasx, korga Heckonbko [lokynatenen ogHOBPEMEHHO nonoxunu B KopsuHy
MOKYNOK OAWH W TOT >Xe ToBap, AOCTYNHOE KONMMYECTBO KOTOPOrOo MeEHbLUEe KOnmMyecTBa
Mokynatenen, pasmectutb 3aka3d cmoryT [lokynatenu, KoTopble NepBbIMU HAYHYT U
3aBepiaT opopmneHne 3akasa. Ecnv nomelleHHbI B KOp3nHy Nnokynok Toeap pacnpogaH,
aBTOMaTM3MpPOBaHHas cucTeMa CTpaHWLbl HE NO3BOSNUT 3aBepLlUnTb 3aka3 ¢ 3TuM ToBapoM
1 BU3yansHo npegynpeant MNokynatens o6 nameHeHusix cnucka ToBapoB M CyMMbl onnatbl
3akasa.
3.5. B cnyyasx, korga lNokynatenb nomectun ToBap B Kop3nHy NOKYMoOK, HO eLle He Havan
odopmnAaTe 3aka3, M B ITOM [MPOMEXYyTKe BpeMeHu LeHa ToBapa MW3MeHunace,
aBTOMaTM3MpOBaHHas cUcTemMa CTpaHuubl Bu3dyanbHO npeaynpeaut [lokynatens o6
N3MeHeHnsx cnnucka ToBapoB U CyMMbl onnaTthl 3akasa.
3.6. BBuagy 3arpyxeHHOCTU WMHTEepHEeT-CTpaHuLUbl UM TEXHUYECKUX MPUYMH NpW onnarte
3akasa ToBapoB MOXET Cry4YUTbCHA, YTO NPUOBpPEeTEHHbIX TOBapOB BCE-TaKM HET B HanNn4um
B 3anacax WHTepHeT-anTtekn. B atom cnyyae NMpoaasew coobwnt MNMokynatento (Mcnonb3ys
ykasaHHyto [lokynatenem KOHTakTHyt0 WHGOPMAaLMIO WU KOHTaKTHY UWHdOpMauuio,
BBeAeHHylo [lokynatenem B KadecTBe 3apercTpupoBaHHOrO nosib3oBatens) o hakre
OTCYTCTBMS 3aKasdaHHbIX U npuobpeTeHHbIx ToBapoB B NHTepHeT-anteke. B atom cnyvae
Mpogasey MOXeT goroBoputbes ¢ MNokynatenem o Bo3BpaTe AeHer (nepevncrneHnem geHer
Ha pacyeTHbIn GaHKoBCkMIM cyeT [MokynaTtens, ¢ KOTOporo genanacb Nokynka) 3a Tosapbl,
KOTOpbIX HET B Hannuuu B 3anacax WHTepHeT-anTeku, unu npeanoxutb [lokynatento
npuobpectn apyrne paBHOUEHHble ToBapbl, goroBapuBadch C [lokynatenem B Kaxaom
crny4ae oTAenbHO.



3.7. MNpogaseL uMeeT NpaBo YCTaHOBUTb MUHUMAarbHOE/MaKCUMarbHOE KONMYEeCTBO eAnHMLY
KOHKPETHOro ToBapa B pamMkax OAHOro 3akasa.

4. Cnocobbl, CPOKM U CTOMMOCTb AocTaBku ToBapoB
4.1. Mpu odopmneHnn 3akasa [lokynatenb BbibupaeT cnocob nonyyeHns ToBapos.
Cnocobbl poctaBkM ToBapoB, MHGOPMaLMA O CpoOKax [JOCTaBKM W ee CTOMMOCTU
onybrnvkoBaHa no agpecy https://www.azeta.lv/precu-piegade.
4.2. [loctaBka B NOCbINIOYHbIE aBTOMaThl M NOCbINIOYHbIE NYHKTHI Itella Smartpost (Narvesen)
MOXeT 3a4epXnBaTbCs B CBA3W C 3arpy>KeHHOCTbIO MOCTaBLUMKa YCIyr MNOYThI.
4.3. MNocbinoyHbin wkad DPD n nakomaT Omniva HaxoasTcs Ha TEPPUTOPUN BHE 34aHUN,
rae Ha nocbInkn MOXeT BO34eNCTBOBaTb TemnepaTypa Hapy>KHOro Bo3gyxa, NnoaTomy B 3Tu
MOCbINTOYHbIE aBTOMaTbl HE OCYLLeCTBrsSeTCcs gocTaBka bespeuenTypHbIX MeavKameHTOB,
BBMAY 4Yero, ecnu B 3akase [lokynatensa 6yayt bespeuenTypHble MeauvkaMeHTbl, 3akas
MOXHO ByaeT nonyyYnTb He B NOCLINIOYHbLIX aBTOMaTax, a B Apyrnx Mectax 4OCTaBKu.

5. YcnoBus onnartbl
5.1. BoibpaB cnocob pgoctaBku, MNokynatens MoxeT BbiopaTb cnocob onnarhbl.
5.2. MokynaTtenb MoxeT onnatuTb 3aka3s criegyowmmm cnocobamu:
5.2.1. pacyeTHbIMK kapTamu VISA/MasterCard paccumtatbcsa OHNanH, Ha IHTepHeT-
cTpaHuue VIHTepHeT-anTeku;

5.2.2. BOCNonb30BaTbCs Kakon-nnbo 13 npegnaraeMbiX CUCTEM MHTEPHET-OaHKOB.
Mpepnaraemble cuctembl — Luminor, SEB, Swedbank, Citadele, Revolut. PelweHune
obecneumBaet napTtHep Npoaasua AB NEO Finance;

5.2.3. ecnu BblbpaHa ycrnyra goctaBkM ToBapoB MNo ykasaHHOMY [lokynaternem
agpecy NocpeacTBOM Kypbepckon cryxbbl, MNokynatene MOXeT onnatuTb 3akas niaTexxHown
kapton VISA/MasterCard npu nonyveHun. Npn Takom cnocobe gocTaBku onnarta Hann4HbIiM
pacyeToM HEBO3MOXHa.

5.3. CtommocTb nepedncneHmss Ha pacdeTHbln cveT WHTepHeT-anTeku [lpogaBua
onnayusaeT Nokynartens.

5.4. Tlnatex cyntaeTcs nonyvYeHHbIM Nocre ero 3a4ncrieHUss Ha pacyeTHbI cyeT B BaHke
Mpogasua.

6. BbinonHeHue 3aka3sa

6.1. Cpok oocTaBku U BbINOMHeHUst 3akasa 3aBUCUT OT BblGpaHHOro criocoba onnarthbl
ToBapoB 1 BpeMeHn pasmellieHus 3akasa.
6.2. 3aka3 cunMTaeTcs NpuHATbIM, koraa okynaTtenb MNOMHOCTbIO 3aBepwnn 3akas, a

TakKke nony4nn no 3NeKTpoOHHOM noYvTe NoaTBepxaeHue 3akasa.
6.3. Ecnu lMNMokynatenb BbliOpan B kadecTBe cnocoba JocTaBku nosiydeHne ToBapoB B
anTekax genosbix NapTHepoB [pogasua, MNokynatens MOXeT ABUTLCSA B anTeKy U NonyyYnTb
3akasaHHble ToBapbl B Nnboe Bpems B npegenax pabodero BpeMeHW anTeku nocrne
nony4yeH1s aBToMaTn4yecKkoro ysegomneHus B popme SMS-coobLieHns o goctaske Toapa.
6.4. Ecnu MNMokynaTens ykasan B 3akase, 4YTo OH XenaeT nony4ntb ToBapbl NOCPECTBOM
KypbepCKOWn cryxbbl, TO B 3TOM Criyyae:

6.4.1. 3aka3aHHble ToBapbl OyaeT gocTaBneHbl NO agpecy, ykasaHHoMy B 3akase
Mokynatenda. Nokynatenb He MOXeT M3MEHUTb aapec MecTa AOoCTaBku ToBapoB nocre
noaTeepXxaeHus 3akasa;
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6.4.2. nepen goctaBkon ToBapoB No ykaszaHHoMy [Mokynatenem agpecy Kypbep
cBsA3biBaeTcs B [Nokynarenem, 4tobbl yTOYHUTbL MECTO U BPEMSA OOCTaBKY;

6.4.3. [lpogaBeL He HeceT OTBETCTBEHHOCTU 3a 3aepKKy AoCTaBku ToBapa unm
HefocTaBneHHbI Toeap, ecnu NokynaTtena He yaaeTcs 3actatb Mo ykazaHHOMY B 3akase
aZipecy B COrnacoBaHHOE C KypbepoM BpeMms;

6.4.4. ecnu okasaHue ycriyrm AoctaBku ToOBapoB Hayarocb, OAHAKO MOSTHOCTLIO
BbINOMHUTL €€ He yaanocb no BuHe [lokynatena vnu BBuAOy 3aBucAwmMx oT [lokynaTtens
obcToaTenbCcTB (Hanpumep, ObiN yKkasaH HEBEpHbIM agpec OOCTaBKW), TO onraTta gaHHOW
ycryru SOCTaBKM B Clyqae aHHynupoBaHua 3akasa [okynaTernto He BO3BpaLlaeTcs.

6.5. Ecnu MNokynaTenb B 3akase ykasan, 4To OH enaeT Nofy4nTb ToBapbl B KAKOM-1Mbo
13 [NakomaToB nnu gpyrmx JOCTYMHbIX ANnd Bbibopa Ha MOMEHT odopmrieHns 3akasa NyHKTOB
nonyyeHms ToBapoB, TO MOcne nofnydeHnss WMHEPOPMaLMOHHOTO SMS-cooblieHns o
HaXOXJEeHUWN NOCLISTKU B COOTBETCTBYIOLLEM NYHKTE nofydeHus MNMokynatens MoXeT NpunTn
n 3abpatb NnpnobpeTeHHble ToBapbl.

6.6. [MpopaBey He HeceT OTBETCTBEHHOCTU 3a AOMyLUEHHble MOoCTaBLUMKamMu ycryr
AOCTaBKN NPOCPOYKM AOCTaBKM HE3AaBMCUMO OT MPUYMH UM OBCTOATENbLCTB, NPU KOTOPbIX
OHW BO3HUKIN.

7. MNonyyeHne ToBapoB
7.1. lMNMokynaTtenb nony4vaeT gOCTaBrieHHble ToBapbl B KAPTOHHOW KOpOOKe unv B Lpyrom
3alMTHOM BHELLHEWN YNaKOBKe.
7.2. TNoateepxaatoLmnin NOKYMNKy AOKYMEHT — HaknagHas nogrotasnveaetca [lokynaTtento
He3aBMCMMO OT crocoba onnatbl UM JOCTaBKM M OTMNPaBSETCA B 3NIEKTPOHHON hopme Ha
yKa3aHHbI B 3aka3e 3MeKTPOHHbIN agpec. QMNeKTPOHHas HaknagHas genctBuTenbHa 6e3
nognucu. Pasmewas 3akas, [lokynaTenb noaTBepxgaeT CBOe corfnacue nonyynTb
HaKnagHyt Ha NOKYMKy B 9NEKTPOHHOW hopme.
7.3. Mpn nonyyeHun ToBapa B antekax [lpogaBua unuM ero AenoBbiX NapTHEPOB
lMokynaTenb AOMKEH Ha3BaTb YHUKaNbHbIN MAEHTU(UKAUMOHHBLIA HOMep 3akasa.
7.4. Ecnun Tokynatenb BblGpan nonydyeHve ToBapoB B AnTeke [enoBOro naptHepa
MpoaaBua, To Ana nonyyvyeHus 3akasa B anTekax AenoBblx NapTHepoB [lokynaTento Hy>XHO
OblTb rOTOBbIM MNPeAbsABUTbL YOOCTOBEPSOWMA JIMYHOCTE AOKYMEHT (macnopt unm
yOoCTOBEPEHME NIMYHOCTU, UMW 3MNEKTPOHHYI0 NOEHTUMUKALMOHHYIO KapTy).
7.5. MonyunTb 3akasaHHble ToBapbl B antekax [pogasua nnu ero genosbix NapTHEPOB
lMokynaTtenb MOXeT caM NNYHO UNN €ro YNONMHOMOYEHHOe NMUO. YNONMHOMOYEHHOE NNLO
AOJTKHO 3HAaTb YHUKanbHbIA HOMep 3aka3a u AaHHble Nokynatens.
7.6. MNpu nonyyeHmn TosapoB lNMokynatenb 06s3aH BCKPbITb BHELLHIOK YNakoBKy 3akasa u
yOOCTOBEPUTLCS B TOM, YTO OOCTaBfeH MMEHHO 3akasaHHbI [lokynatenem ToBap (B Tom
yucne [OCTaBeHO 3aka3aHHOe KONMyecTBO ToBapoB), a Takke OTCYTCTBYHOT BUAWUMBbIE
aedekTbl nu gpyrue nospexaeHus Tosapa.
7.7. NokynaTtenb noaTBepXaaeT akT nonyydeHns ToBapoB — BbINOfHeHWe 3aka3a. Cnocob
noaTBepXxaeHus dakra nonyyeHnss ToBapos 3aBUCUT OT cnocoba nonyyvyeHus ToBapos:

Cnocob6 Popma MonyyeHune 3akasa
nony4YeHus noaTBepPXAeHUsA
TOoBapa




7.7.1.

7.7.2.

7.7.3.

[locTaBka
ToBapoB B AnTeky
AenoBoro
napTHepa
Mpopasua.
JlocTtaBka
ToBapos no
yKasaHHOMY
Mokynatenem
agpecy Ha
TeppuTopumn
JlTaTtBuiickon
Pecny6nuku
nocpeacTBOM
KypbepcKown
CNyX6bl.

JlocTtaBka
ToBapos B
NOCbINOYHbIE
aBTOMaThI
Smartpost,
nakomatbl Omniva

Itella

B TeueHune 10 (gecatn)

B MOMEHT goCTaBKM.

Mokynatensb cTaBuT
nognucb Ha KaccoBOM [OHEWN.
yeke.

Mokynatenb cTaBuT
NoANUCb Ha HaknagHowm-
cyete nnu B
9MNEeKTPOHHOM JOKyMEHTE
Kypbepa C MOMOLLbIO
cneumanbHOro
yCTpOUCTBa Ha
CEHCOPHOM 3KpaHe
nopTaTUBHOIO
KOMMblOTepa.

Mognuceto Mokynatens
ABNAITCA

3MIEKTPOHHbIE AaHHbIE,
reHepupyemble B TOT
MOMEHT, Koraa
[Mokynatensb BBOOMUT
cneumnanbHbin  PIN-kof,
B TepMuHane
MOCbISTOYHOrO aBToMaTa,
KOTOPbIA OH MOMy4usn B
Buge SMS-coobLeHus
0 poctaBke ToBapa Ha

cBomn MOOUNbHbIN
TenedoH W nocne
BBELEHMS KOTOpOro

OTKpbIBaeTcss  ABepua
MOCLINIOYHOrO aBTomara.
BblweynomsHyTbie
SNEKTPOHHbIE  [aHHbIE
npupaBHMBaOTCSA K
cobCTBEHHOPYYHOM
noanucu MNMokynatens.

B TeyeHne 7 (cemmu)

pabounx gHeN.



7.7.4. | JocTtaBka Moanuceto MNokynatena B TeuveHne 5 (nsaTtn)

ToBapos B SABMSIOTCH pabounx aHen.
MOCBINOYHbIE ONEKTPOHHbIE [aHHblE,
wkadbl DPD reHepupyemble B TOT

MOMEHT, koraa

MokynaTtenb BBOOUT
cneymanbHbin  PIN-koa
B TepMuHane
MOCbINTOYHOrO aBTOMaTa,
KOTOPbIA OH MNOosy4nn B
Bnge SMS-coobuieHus
0 poctaBke ToBapa Ha

cBOM MOOUIbHbIN
TenedoH ©n  nocrne
BBEAEHus KOTOPOro

OTKpbIBaeTcs  ABepua
NOCBISTIOYHOrO aBToMaTa.
BbilweynoMaHyTble
9NEKTPOHHbIE  AaHHbIe
npypaBHMBaOTCA K
cobCTBEHHOPYYHON
noanucu NMokynarens.

7.7.5. | ODoctaBka ToBapoB MokynaTens B TeueHue 14
B MOCHINOYHBIA o n ooy iBaeTCS g (4eTblpHapuaTy) aHeir.
MYRKT tella 1 okymenTe o noctaske
Smartpost AOKY A :
(Narvesen)

7.8. YuuTbiBas HeCOOTBETCTBUS KayecTBa ToOBapoB M (Unv) Komnnektauuu ToOBapoB,
MNMokynaTens 6e3 Heob6OCHOBAHHOIO MpoMeasiIeHNs, HO He no3gHee 2 (OBYX) OHeW nocre
nonyyeHunss 3akasa coobuwaet [pogasuy o ToBape C HECOOTBETCTBYIOLIUM KavyeCcTBOM
n (Mnn) komnnekTaumen nnu o6 obHapyXeHHbIX HECOOTBETCTBUAX NO KONUYEeCTBY TOBapOB.,
nepeyncrnsieT HecoOTBETCTBUA, 3anonHAs OnaHk, onybnukoBaHHbIM N0 agpecy
https://www.azeta.lv/precu-atgriesana, wnu oOTNpaBnseT OMUCaHWe HEeCOOTBETCTBUN U
cBefeHUs o0 Nnocblnke Ha agpec info@azeta.lv.

7.9. Ecnu lNokynaTtenb nNpuHAn goctaereHHble ToBapbl 6€3 KOMMEHTapueB U B TeYeHue
2 (oByx) OHen ¢ MOMeHTa nony4eHus ToBapa He coobLMn O HECOOTBETCTBUAX YCIOBUSM
AuncTtaHumnoHHoro gorosopa, lNokynatene nogTeBepXaaeT, 4To ToBapbl AOCTaBMEHbI B LiENon
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yNakoBKEe W WX KOMMYECTBO, KayeCcTBO W KOMMMEKTauma COOTBETCTBYIOT YCrOBUSM
AunctaHumoHHoro gorosopa. lNpyn 3TOM cuMTaeTCs, YTO CBSA3aHHbIE C MPOAaXen ycnyru u
AocTtaBka ToBapoB BbINOMHEHbI Hagnexalumm obpasom.

7.10. Ecnu lMokynaTtento goctaeneH ToBap, KOTOPbIM OH HE 3aka3biBas (B TOM Yucne ecnuv
3aka3z HeTo4YHO YKOMMMEeKToBaH), NiMbo obHapyXeHbl BuAUMbIE AedeKTbl unu gpyrue
nospexaeHus, NMokynatens otnpaeBngaeT lNpogasuy yBegoOMSEHME HA SNEKTPOHHbIM agpec
MpopaBua info@azeta.lv ¢ onncaHmem cywHocTn npeteHsun. okynatens u lNpopasel
COrnacoBbIBAKOT paspeLLleHne CUTyaunn.

7.11. Ecnn lMokynatenb He 3abpan ToBap B CPOK, yKasaHHbI B MNOAMYHKTE 7.7, U He
cornacosan c [MpogaBuom npoaneHne cpoka nosiydyeHusi, Tosap BO3BpallaeTcs Ha ckrag
MpopaBua. B atom cny4dae NokynaTento He no3gHee 1 (ogHOro) mecsua nocrie OKOH4YaHus
Cpoka nosiydeHuMsi ToBapa BO3BpallaeTcs ynnadyeHHas 3a ToBapbl AEHeXxHas cymma
nepeuyncrneHmeM Ha 6aHKOBCKMA pacyeTHbli cyeT [lokynatensi, WUCNOSfib30BaHHbIN
lMokynaTenem npwu nokynke ToBapa. Ecnu MNokynatens paccumtancd 3a Tosapbl NaTexHomn
KapTon n GaHkoBCKkue pekBu3uTbl NMokynatensa [NpogaBuy HEM3BECTHbI, TO B 9TOM cryvae
Mpopasew cBskeTca ¢ NMokynatenem, 4Tobbl 4OroBOpUTLCA O BO3BpaTe AeHer. B crnyyae,
yKaszaHHOM B JaHHOM NyHKTe, CToMMOCTb AocTaBku NokynaTento He BO3BpaLLaeTcs.

8. ®apmMaueBTUYECKUE KOHCYNbTaLuu
8.1. lNokynaTenb BnpaBe nony4uTb, U emy obecneynBaeTCsd BO3MOXHOCTb 3anpoOCUTb
GecnnaTtHble KOHCynbTaumMm apmavesTta no 6yagHam ¢ 10:00 go 18:00.
8.2. lNokynatenb MOXeT NoNy4YnTb KOHCYNbTauuio crneayowmmm cnocobamm: 1) no3BoHMB No
TenecgoHy 8000 6960; 2)B nopsgke  MNepernvckn Mo 3NEKTPOHHOW  MoyTe
info@azeta.lv; 3) ucnonb3ya yHKUMIO OHMNaWH-4yaTa, npegnaraemyto [lokynatenio Ha
NHTepHeT-cTpaHuue.
8.3. lNpoaasey, oTBeYaeT Ha 3anpoc KOHCYyMbTauuun B Te4eHne 24 4acos.
8.4. [Ina obecnevyeHns KayecTBa ycnyr cogep)kaHne KOHCynbTauui 3annucbiBaeTcs.

9. KauectBo ToBapoB U OTBETCTBEHHOCTb 3a XpaHeHue ToBapoB
9.1. Cpok rogHoctn ToBapoB (B T. 4. be3peuenTypHbIX MegukaMeHTOB) MU NPOU3BOANUTESb
yKasaHbl Ha yrnakoBke TOBapoOB.
9.2. lNocne nonyyeHus TosapoB [lokynatenb HeceT OTBETCTBEHHOCTb 3a COXpaHeHue
KadecTBa 1 6Ge3onacHocTn ToBapoB B Te4eHMe cpoka peanunsaumn NpaBa Ha oTkas. YTobbl
MOXHO 6bINno0  Bocnonb3oBatbcs [lpaBom Ha oTka3, ToBapbl AOMKHbI  ObiTb
HEeNcnonb30BaHHbIMW, HEMOBPEXAEHHbIMU N MMETb CBOW M3HaYanbHbIN BHELWHWA Bug (C
HECHSATLIMU U HEMOBPEXAEHHBIMWN 3TUKETKAMWN, HETPOHYTLIMW 3ALUUTHLIMU NNIEHKAMU U T. 4.).
lMokynaTtenb HeceT OTBETCTBEHHOCTb 3a YMeEHbLUeHMe LieHHOCTM ToBapoB, ecnv Tosapbl
NCNONb30BannCb B HeNpegHa3HaYeHHbIX A11S 9TOro Lensx.
9.3. lNpexage 4Yem HayaTb nonb3oBaTbCs ToBapom, [Mokynatenb o064A3aH BHMMATENbHO
npoynTatb MHGOPMaUUIO, pa3MeLLLEHHYIO Ha MapknpoBke ToBapa unu Ha ynakoske Tosapa,
a Takke 03HaKOMUTLCH C MHCTPYKUMEN MO UCMonb3oBaHuo ToBapa.

10. FapaHTus
10.1. MapaHTMen gaensietca obellaHme mn3rotoBuTensd 6ecnnaTtHO BEpPHYTb MOTpebuTento
ynnayeHHyto 3a ToBap AeHEXHYI0 CyMMy, 0OMeHsTb ToBap Ha COOTBETCTBYHOLWMIN ToBap nnm
6e3B03Me3HO YCTpaHUTb HECOOTBETCTBME ToBapa, Unn BbINOMHUTbL ApyrMe 4ENCTBUS, ecnm
ToBap He COOTBETCTBYET JAHHOW B rapaHTUKN Unn peknamMe xapakTepucTtuke.
10.2. NapaHTuA ykazaHa B NUCbMEHHOW hopmMe Ha MapkupoBke ToBapa, U B HEN U3IOXeHbI
ycnosus npegbsasrneHns TpeboBaHUsA B OTHOLLIEHUW rapaHTUmW, rapaHTUHBIN Nepuoa — CPOK,
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Ha KOTOPbIA pPacnpoCTPaHsIeTCA rapaHTUsl, a Takke HauMeHoBaHue (upma) Unu uwms,
damunus n agpec rapaHTa. B rapaHTuM ykasbiBaeTcsi, 4YTO MNoOTpPebuTenb UMeeT
onpeaeneHHble NpaBa CorfacHo HOpMaTMBHBIM aKTaM U YTO rapaHTUs Ha 3TU NpaBa BNNSHNS
He okasblBaeT.

11. NMpaBo Ha oTKa3

11.1. lpaBo Ha oTka3 — npaBo [lokynatens (Pu3n4eckoro nuua, KOTopoe B KOHTEKCTe
3akoHa «O 3awmte npaB noTpebutenen» saBnsietca noTpebuTenem) B Te4yeHue
14 (yeTblpHagLaTH) gHeW nocne Toro, Kak [NokynaTtene unu ykasaHHoe NokynaTtenem Tpetbe
nvuo nonyyuno Tosapbl, OTKasaTtbCcA OT ToBapoB B COOTBETCTBUM C MNOPSAOKOM
ncnosnb3oBaHus NpaBa Ha OTKa3.
11.2. lNpaBomM Ha OTKa3 Hesb3A BOCMNOoSib3oBaTbCA, ecnu Nokynartens:

11.2.1. npmnobpen ToBapbl, KOTOpblEe SABMAKTCA CKOPOMOPTAWMMUCS UM UX CPOK
rogHOCTU CKOPO UCTEKAET;

11.2.2. BCKpbIN ynakoBKy ToBapa, KOTOPbIA MO COOBpaXeHMsIM OXpaHbl 300POBbS U

rMrmeHbl He NOANEXUT BO3BpaTy;

11.2.3. npuobpen 6GespeuenTypHble MeAWKaMeHTbl, KOTOpble COrfiacHO npaBuniam

KabuHeta muHuctpoB Ne 416 ot 26 moHsa 2007 r. «[Mopsagok pacnpocTpaHeHus m

KOHTPONS KayecTBa JEKApPCTBEHHbIX CPEACTB» HYXXOAKTCA B ONpeaesieHHbIX

YCINOBUSIX XpaHeHWs1 (OrpaHNYeHs BITaXXHOCTU, OCBELLEHWs], TeMnepaTtypbl U Ap.);

11.2.4. ecnn ToBap BCreacTBME CBOMX CBOWCTB 6€3BO3BpaTHO CMELUaH C APYrMMn
BeLlamMu rnocrne AoCTaBKu.
11.3. TlokynaTtenb HeceT OTBETCTBEHHOCTb 3a COXpaHeHWe KayecTBa M BHesonacHoCcTu
ToBapa B TeueHue cpoka peanusaumm Npasa Ha oTkas. [NokynaTenb HeceT OTBETCTBEHHOCTb
3a cobniogeHne ycnoesun xpaHeHuss ToBapoB (TemnepaTypa, BaXHOCTb) OO BO3BpaTa
Tosapa Npogasuy cornacHo TpeboBaHNAM, Yka3aHHbIM B MHCTPYKLMM MO XpaHeHuto Tosapa.
lMokynaTtenb HeceT OTBETCTBEHHOCTb 3a Nboe yMeHblueHne CToMmMocTuM ToBapa, ecnu
ToBap ncnonb3oBarncst cnocobomM, HECOBMECTUMbIM C MPUHLMNOM JOBPOCOBECTHOCTH, B TOM
yucne Ans uenen, oTNIMYHBIX OT Xapaktepa unn yHkuun ToBapa. ToBap OOMKEH OblTb
HenoBpeXAeHHbIM, COXPaHUTb TOBapPHbIA BUA (HECHATbIE U HEMOBPEXOEHHbIE 3TUKETKU, He
NnopBaHHble 3aLUUTHbIE NIIEHKN WU T. A.), He BbIBLWUMM B ynotpebneHnn n He uchbiTaBLUUM
HebnaronpusaTHOEe BO34ENCTBME BHELLUHMX YycnoBuin. ToBap AosmkeH ObiTb BO3BpalleH B
OpUrMHanbHOW ynakoBKe, B TOM e KOMMJieKkTauMu, B KOTOpor OH Bbin nonyyeH. B cny4vae
HenonHoro komnnekta Tosapa, ecnu ToBap MNOBPEeXOeH, €ero BHEWHWA BuL He
COOTBETCTBYET BMAY Npu nonyyvyeHnn unm Toeap HenpasunbHO ynakosaH, lNpogasey, nveet
npaBso He NnpuHMUMaThb ToBap, a Takke He BO3BpaLlaTb AeHbrM1, ynradeHHble [Nokynatenem 3a
Tosap.
11.4. O6 wucnonb3oBaHuu [lpaBa Ha oTka3 [lokynatenb coobuwaeTt [MpogaBuy nyTem
3anonHeHna 6GnaHka oTkasa, onybnukoBaHHOro Mo agpecy https://www.azeta.lv/precu-
atgriesana. lNokynaTens MOXeT BOCNONb30BaTLCHA NPUNOXKEeHHbIM 06pa3uoM briaHka oTkasa,
OfHaKo 3TO He obsizaTenbHO. 3anofnHeHHbIn 6naHk MNMokynatens otnpaenseT Npogasyy Ha
3NEeKTPOHHbIN agpec info@azeta.lv, topugndeckum agpec: yn. Llecy, 31, k-1, r. Pura, LV-1012,
unun aktnyeckmn agpec: yn. Uecy, 31, k-3, r.Pwra, LV-1012.[llocne nony4eHus
3anonHeHHoro bnaHka oTkasa [Npogasel coobuwaeT Nokynatento o nonyyeHun oTkasa, a
Takke MHPOPMUPYET O MPUHATOM pPELLEHUN UM BPEMEHU, KOrAa pelleHne 6yaeTt npuHSATO.
BnaHk oTka3a MOXHO 3anonHUTbL M OTNPaBuUTb Ha VIHTepHeT-CTpaHuLe, a Takke NonyyYnTb
nocne oTnpaskun TpeboBaHNA Ha ANEKTPOHHbIN agpec info@azeta.lv.
11.5. Tlokynatenb ob6s3aH HeMeaneHHO, HO He Mo3gHee 4YeM B TedeHue 14 gHen nocne
oTnpasrneHus (nepegayun) 6rnaxka oTkasa lNpoaasuy, BepHyTh poaasuy ToBapesl, nepenas
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nx B AnTeke nnu oTnpasmB UX MO NOYTE, BOCMOMb30BABLUNCH YCITyraMy NoYTbl Uin fobbiM
apyrmm yaobHeim Nokynatento cnocobom oTnpasneHmst.

11.6. MNokynaTenb OOMKEH CaMOCTOATESNIbHO MOKPbITb pacxofbl, CBA3aHHbIE C BO3BPATOM U
oTnpasneHnem ToBapos.

11.7. MNpopasey, Bo3BpallaeT lNMokynatento nonydeHHble oT lMokynatens nnatexu, B TOM
4yucrne CTOMMOCTb AOCTaBKM, 3@ UCKITHOYEHMEM AOMNONHUTENbHBLIX PAaCcX040B, BO3HUKLLNX U3-
3a TOro, 4yto lNokynaTtenb BbiGpan cnocob® AOCTaBKM, HE ABMASALWUNCA CaMbiM AeLleBbIM
CTaHOapTHbIM cnocoboM AoCTaBKK, KOTOpbIN Npeanaraet [Npogasel, B TedeHne 14 aHen co
AHA nonyyenus [lMpogasuom ot [lokynatensa 3anonHeHHoro briaHka oTkasa (pelueHus
oTKaszaTbCca OT [loroBopa) M ¢ MOMeHTa nosiydeHus [lpogaBuLomM TOBapoB, OT KOTOPbIX
lMokynatenb OTKasblBaeTCs. BbllweykasaHHy AeHexHy cymmy [lpoaaBel, Bo3Bpawiaet
nepeuyncrneHmeM Ha 6aHKOBCKMA pacyeTHblM cyeT [lokynatensi, WCNoNb30BaHHbIN
lMokynatenem npu nokynke ToBapa, Kpome cnyyaes, Korga [lokynatenb HeABYCMbICIIEHHO
cornacuncs ucnosnb3oBaTb Apyroe nnaTexHoe cpeacTBo.

11.8. Ecnu Bo3BpalyaeTca TONbKO YacTb TOBapoOB, TO pacxodbl Ha LOCTaBKy BO3MELLLAOTCA
TONMbKO B TOM Criyyae, eCcnu K ocTanbHbiM TOBapam 3TOro Xe 3akasa npu MoKynke ux no
OTAENbHOCTU NpUMeHscsa 6bl bonee HU3KKMIA Tapud, YeM TOT, KOTOPLIN NPUMEHSIETCA NpU
nokynke ToBapa BMecTe C BO3BpaljaemMbiMu ToBapamu, U TOMbKO B pasmepe, paBHOM
pasHuLEe ykasaHHbIX TapudoB.

11.9. lMpogasey nmeeT NpaBo 3agepXaTb nnaTex 4O TOro MOMEHTa, Nnoka He NoslyYuT OT
Mokynatena ToBapbl, OT KOTOPbIX [MOKynaTens Xo4eT OTKa3aTbCs, a TakkKe MMeeT rnpaBo He
coBepLlaTb nNnaTex nNpu HaCcTynfeHuM OQHOMo U3 CriydaeB, yKasaHHbIX B NyHKTe 11.2.

12. TpeboBaHue noTpedbuTensi No oTHoweHuto K ToBapy, He COOTBETCTBYHOLLEMY
[doroBopy

12.1. lMokynatenb, ABASALLWNACA NOTpebuTenem B COOTBETCTBMM C 3akoHOM «O 3awmTte
npaB noTpebutenen», MMeeT npaBo MNpeabsBuTb [lpogaBuy NpeTeH3u Mo nosoay
HecooTBeTCTBMS ToBapa ycnosusiM [loroBopa B TeyeHuMe 2 neT Co OHS npuobpeTeHns
ToBapa. 310 UckoBoe 3asBrieHne nogaetca Npoaasuy B Te4eHne ABYX MecsueB C TOro HS,
korga [lokynatenb o6Hapyxun HecooTBeTcTBME ToBapa ycrnosusim [orosopa. [dHem
npuobpeteHns ToBapa cuuTaeTca AeHb, koraa lNpogasey, otgan wm lNokynatenb NpuHAnN
CcoOTBETCTBYOLWMIN Tosap.
12.2. TlogpobHee o npaBax noTpedbutena B Tex Chnyyasax, Korga emy npogaH
HEeCOOTBETCTBYOLLNIA ycrioBuaM [JoroBopa ToBap, MOXHO npoynTtaTb B rnaee VIl 3akoHa «O
3awuTe npas notpebutenen» «TpeboBaHna noTpedbuTensy.
12.3. Ecnu lMNpopgaeey, npusHaeT npeteH3uto Nokynatena o60CcHOBaHHOW, OH obMeHMBaEeT
HenpaBWnbHbIE UM UCNopYeHHble ToBapbl, cornacysa ¢ lMokynatenem nopsgok obmeHa
ToBapos.

13. PaccmoTtpeHue xanob, npeanoxXeHMn U MHULUaTUB

13.1. Kaxgbin Nokynatenb MOXeT BHOCUTb VIHTEpHeT-anTeke nNpeanoXxeHust 1 MHALMAaTUBDI
OTHOCUTENBLHO paboTbl VHTEpHeT-anTekn unu npegbsBUTb XKanoby nyTemM OTNpaBKM Ha
3MEKTPOHHbIN agpec info@azeta.lv mnu noytonm Ha topuandeckuin agpec [Mpogasua:
yn. Lecy, 31, k-1, r. Pura, LV-1012.

13.2. lNMpopasey npegocTaBnsieT OTBET MO CYLLECTBY B pa3yMHbIN CPOK, y4UTbIBasi CPOYHOCTb
peLLeHns ynoMsHyToro B xanobe Bonpoca, HO He no3aHee 15 (natHaguaTtv) pabounx gHen
nocrne nonyyeHus xanobbl.
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13.3. Ecnu lNMpogasey, N0 06HEKTUBHBIM NPUYMHAM HE MOXET AaTb OTBET B CPOK, YKa3aHHbIN
B nNyHkTe 13.2, OH HemeaneHHO coobwaeT 06 atom [lokynatento B NUCbMEHHOW ¢hopme,
yKasblBasi pa3yMHbI CPOK NpefoCTaBfeHns oTeeTa.

13.4. Ecnu cogepxaHue 3aaBreHust He TpebyeT oTBeTa no cyulecTtsy, Npogasel B TeyeHme
15 (natHaguaTtun) paboymx gHen nocne nonyvyeHns 3assneHus coobLuaet MNokynaTento o ToMm,
4YTO OH MOSYYMn COOTBETCTBYHOLLEE 3asiBIIEHNE.

13.5. Ecnu lMokynatenb ykasan B 3asiBfiEHWN, YTO OTBET Ha ero 3asBreHne He TpebyeTcs,
lMpoaaBeL, MOXET He OTBEYATb Ha TaKyHo Xanooby.

13.6. Ecnu lNokynaTenb He gan ykasaHu/ OTHOCUTENbHO OTMpaBku oTBeTa, [lpopasel
oTnpaenseT OTBET Ha 3adABfeHMe Ha ykasaHHbli [Mokynatenem agpec. Ecnu B xanobe,
OTNpaBfieHHONW B 3NeKTPOHHOW dopme, [lokynatenb He aan ykasaHMn OTHOCUTESIbHO
oTnpaeku oTBeTa, OOLWEeCcTBO OTNpaBnAeT OTBET Ha Xanoby TONbKO B 3N1EKTPOHHON hopMe.
13.7. NpogaseL BnpaBe O0CTaBUTb 3asBieHne 6e3 pacCMOTPEHNS B CreayloLWmx cnyyvasx:

13.7.1. ecnn B 3asiBEHMN HE yKasaH 3asiButenb (aAna ¢u3nMyeckoro nuua — ums,
dammnusa n agpec; 4ns pUaNYeCcKoro niua — Ha3BaHue 1 IPULNYECKUI agpec);

13.7.2. ecnn TekCT Xanobbl 06BEKTMBHO HEPa30bOPUMBLIN NN HEMOHATHBIN;

13.7.3. ecnn  3asiBNeHME UMEET $BHO OCKOpPOUTENbHOE W  MPOBOKALMOHHOE
cogepxaHue;

13.7.4. ecnn OTBET Ha >anoby npefoCTaBnANCSA paHblle U ee COAepXaHue B
OTHOLLEHUWN yKa3aHHbIX B >anobe opnanyeckmx nnm daktmyecknx o6CToaTenscTB No CyTh
He U3MEHNNOCh.

13.8. B cnyyasax, nepeuncneHHbix B nyHkTe 13.7, lNpogaeey coobwaet lNokynatento o6
OCTaBNneHnn 3asiBrieHns 6e3 pacCMOTPEHNS, yKa3biBasi OCHOBAHME.

14. OrpaHnyeHusn ucnonb3oBaHusa bespeuenTypHbIX MeankameHToB U lNuweBbIx
nobaBokK

14.1. YuntbiBas, 4TO B aCCOPTUMEHT TOBapoOB BXOOAT 3aperucTpupoBaHHbie B JlaTBUNCKON
Pecnybnuke beapeuenTtypHble MegukaMeHTbl UM 3aperucTpupoBaHHble B JlaTBUMCKOM
Pecnybnuke nuwesble fobasku, MNokynatene AosmkeH cobnogatb 0cobyr0 OCTOPOXHOCTb,
BHMUMAaTENbHO NMpoYUTaTbh MHCTPYKUMN NO nNpuMeHeHuto bespeuenTypHbIX MeaVKaMeHTOB U
3aperucTpupoBaHHbIx B JlatBuickon Pecnybnuke nuwiesblx 4o6aBok n cobnogaTte JaHHble
yKasaHus.

14.2. Kaxabin bespeuenTypHblin MeankameHT cHabxeH npegynpexgarowen Haanucblo B
COOTBETCTBUM C NOSTIOXEHNSAMUN AENCTBYIOLLIErO 3aKoHoAaTenbcTBa JlatBunckon Pecnybnuku:
«BHMMaTeNbHO nMpouYnTanTe WHCTPYKUUIO MO MNPUMEHEHMIO WKW  COOTBETCTBYHOLLYIO
MHopmMaumo Ha ynakoBke! [MpOKOHCYNbTUPYUTECH C BpavyoM unn dgapmMmaueBToM O
npuMeHeHnn nekapcts. HeobocHoBaHHOE NPUMEHEHNE NEKApPCTB BpeauT 340poBbto!». Mpu
nosBneHnn nbbix BonpocoB [lokynateni cnegyet nepeg npueMoMm  NekapcTB
BHUMAaTENbHO 03HAKOMUTLCS C MHCTPYKLUMEN MO UCNOSb30BaHMIO, @ Takke BOCMNOSb30BaTbCs
CBOMM MNpaBOM MNOSy4ynTb BecnnaTHyo KOHCynbTaumo bapmauesTa (cM. pasgen 8 Npasun).
14.3. Kaxpgas nuuweBas gobaeka cHabXeHa npeaynpexaarollen Hagnucblo B COOTBETCTBUM
C NONOXEHUAMU OEeNCTBYILWEro 3akoHogatenoctsa JlatBuinckon Pecnybnuku: «luwesas
nobaBka He 3aMeHsieT MOMHOUEHHOro n cbanaHcmpoBaHHOro nuTaHua!». MNMpu noseneHun
nobbix BonpocoB [Nokynatento cnegyeT nepeq npuemMom nuLLeBbiX 406aBOK BHMMATENbHO
O3HAKOMUTbLCA C MHCTPYKUMEN MO WCMNONb30BaHWIO, a Takke OH BnpaBe Monyy4nuTb
GecnnaTHylo KOHCynbTaumio dapmavesTta (cM. pasgen 8 MNpasun).

15. OrpaHMy4yeHus OTBETCTBEHHOCTU U (popC-MaKOpHble 06CcTOoATENbLCTBA
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15.1. TlMokynaTenb HeceT OTBETCTBEHHOCTb 3a yulepO, KOTopbIi OH HaHeceT [lpogasuy,
HapyLwuB gaHHble [Npasuna.

15.2. lNpopaBey He HeceT OTBETCTBEHHOCTM M3roToBUTENS TOBapoOB U HE OTBEYaeT nepen
lMokynatenem 3a BnusiHMe npuema ToBapoB Ha 340poBbe, 6Ge30MNacHOCTb U XKWU3Hb
MokynaTtens.

15.3. TlpogaeseL, He HeceT nepen [lokynatenem OTBETCTBEHHOCTWU 3a ywepb mnun Bpen,
HaHecCceHHble [lokynaTentd B CBA3M C HECBOEBPEMEHHOW [O0CTaBKOW WKW  3a0epXXKomn
AocTtaeku ToBapoB, UM 3a TO, YTO AOCTaBka ToBapoB 3agepxanacb unu bbina oTnoxeHa
n3-3a NNOXMX NN HenpeaBUAEHHbIX NOrOAHbIX YCITOBUMN.

15.4. TllpopaBel He HeceT OTBETCTBEHHOCTW 3a HEBbINONHEHNe o06a3aTensCcTB No
OTHOLIEHNIO K [UCTaHUMOHHOMY LOroBopy, ecnv 370 obycrnoBneHO o6CToATENbCTBaMMU,
KoTopble [MpogaBeu nNpu 3akntioyYeHun [QUCTaHUMOHHOIro AOroBopa He MOr nNpeaBuaeTb Unn
KOHTPONMMPOBaTb, WM BbI3BAHHBIMW MMWU MNOCneacTBuaAMM (nepebon nogkniyeHns K
NHTepHeTy, NnpupogHble KaTacTpodbl, aBTOMOOUNbHbIE KaTacTpodbl, Yyrpo3bl TEPPOPU3MA,
BOWHa, 3abacTtoBkn, 6ecnopsigku, BHYTPEHHME  rOCydapCTBEHHbIE  NEPEBOPOTHI,
pacnopsikeHna npaBUTENbCTBa, MNaHOEMUS, Ype3BblHaNHOE MONOXEHUE HauMoHanbHOro
mMacwTtaba n gp.). Ecnn BbllweykasaHHble 06CTOATENBCTBA COXpaHsatoTca 6onee 1 (ogHoOro)
Mecsila, CTOPOHbl MOFYT PacTOpPrHyTb 3aKMtOYeHHbIM [OUCTaHUMOHHBLIM JOroBOp Ha
OCHOBaHuW OBYCTOPOHHErO COorfalleHus.

16. 3aknro4yeHne [JMCTaHUMOHHOroO AOroBopa, CPOK AeNcTBMA [IMCTAaHLMOHHOIO
poroBopa

16.1. lMoatBepxpas 3akas, lNMokynatenb SICHO M HeABYCMbICIIEHHO MNOATBEPXOAaeT CcBoe
cornacuve 3akno4umTb [UCTaHUNOHHbIN SOroBop 1 0653yeTcs BbINOMNHATL NPEeAYyCMOTPEHHbIE
OunctaHumoHHbIM goroBopoM obsasatenbctBa. [lokynatenb sBRAsSieTCA OeecnoCobHbIM
PU3MYECKUM NNLOM  UAM  NPaABOCMOCOOHbIM  HOPUANYECKMM NULIOM, pacnonarakwmm
HeobXxoaNMbIMN PUHAHCOBLIMM CPeaCcTBaMm Ans onnaTthl 3aka3aHHbIX TOBapoOB.
16.3. [OMCTaHUMOHHLIN AOroBOp CYUTAETCA 3aKIYEHHbIM B MOMEHT MOMHOW onnaTbl
lMokynatenem 3akasa (yTBepxaeHus nnartexa 6aHkom NokynaTens).
16.4. [OMCTaHUMOHHbLIN OOroBOP OENCTBYET Ha MPOTSHXKEHUN BPeMEHU, Heobxoanmmoro Ans
BbINONTHEHNA 00513aTENLCTB, crneaywmx 3 [McTtaHUumMOHHOro OroBopa.

17. CKNAoO4HbIe KYNOHbI
17.1. Mpopasel BrnpaBe npenocrtaBnAtb nocetutenam u MNMokynatenam UHTepHeT-anTeku
CKnpo4Hble KynoHbl, Npeanaras ux 3a y4actne B MapKkeTMHIoBbIX MeponpusaTusx MNpoaasua.
B CKkngo4yHOM KyrnoHe CoaoepXmTcs Kog, COCTOAWMM M3 KoMBuHaumm OykB n (unn) undp, c
KOTOPOW NpW COBEPLLUEHNN NOKYMNOK B IHTEPHET-anTEKE MOXHO NOSYYMUTb CKUAKM Ha MOKYMKY
unu nogapku (aanee B Tekcte — Koa kynoHa).
17.2. YcnoBusa kaxgon kamnaHum CKMOOYHbIX KYMOHOB M CPOK WX AEUCTBUA yKasaH Ha
pacrneyaTaHHOM CKWOOYHOM KYMOHE Unun B unudpoBon KOMMyHUKauumn. CKMOoOYHbIM KynoHam
npuceanBaeTCsi CPOK rOAHOCTU, KOTOPLINM ByaeT ykasaH npu Ux Bblgade.
17.3. lMokynaTtenb moxeT BBecTU Koa kynoHa B KopauHy AnA MOKYrNoK OO0 pasMeLleHus
3akasa B oTBegeHHoe Ans aToro nose. Ecnm ycnosusa CKkngoyYHOro KyrnoHa He COOTBETCTBYIOT
cogepxmmomy Kop3auHbl ANns MOKYNOK, WUCTEK CPOK ero AeWCTBUMS WU OH sBnsieTcs
HenoAXoAsALLMM Ha MHbIX OCHOBaHUsX, [MokynaTtens 6ygeT ysegomneH o6 aTom Bu3yasnbHbIM
npeaynpexaeHnem.
17.4. B pamkax ogHoro 3akasa [lokynatenb MOXeT NCNonb30BaTh TONbKO 0AnH CKUOOYHBIN
KynoH. CKnao4Hble KynOHbl HE CYMMUPYHOTCS.
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17.5. CKngo4HbIN KynoH MOXeT NpeaocTaBnsaATbCA B BUAE MPOLIEHTHON CKUAKN Ha MOKYMKY
WIN KOHKPETHbIe TOoBapbl, CKWAKM B BUAE ONpeaerieHHON EHEXHON CyMMbl U 6ecnnaTHOro
nogapka kK 3akaay.

17.6. CkugouyHble KynoOHbl HENb3A MCMNONb3oBaTb MpUM  MNOKynke bespeuenTypHbIX
MeamnkameHToB, CneumanbHOro NUTaHUs, KOMMNEHCUPYEMbIX NIEKAPCTB U KOMMNEHCUPYEMbIX
MEeANLMNHCKMX NpnbopoB.

17.7. lMpopaBeL, ocTaBnsieT 3a cobon npaBo 6e3 npeaBapuUTENbHOrO NpeaynpexaeHus B
OLHOCTOPOHHEM nopsagke WU3MeHUTb YycrnoBust CKMOOYHOrO KyrnoHa WNU MNpekpaTuTb
npoBeAeHne JaHHOW akuuu.

18. YperynupoBaHue cnopoB
18.1. Bce cnopsbl, koTOpble BO3HUKHYT Mexay [Npogasuom u lokynatenem unm Kotopble
BO3HWKHYT B CBSA3W C nokynkamu TosapoB B VIHTepHeT-anTeke, CTOPOHbI MocCTaparoTcH
yperynupoBaTb NyTeM NeperoBopoB UMM Nepernuckn, YTobbl NPUNTN K B3aUMOBLIFOAHOMY Y
npuemMnemMomMy peLLeHuto.
18.2. lNokynaTtenb MOXeT nogasaTb UCKKU U (MNK) xanobbl Ha NpuobpeTeHHble B NHTepHeT-
MarasuHe ToBapbl W (unu) ycnyrm LleHTpy 3awmTtbl npaB notpebutenen, agpec:
yn. bpueubac, 55, r. Pura, LV-1010, no TenedgoHy +371 65452554, no 3neKTPOHHOMY
agpecy: ptac@ptac.gov.lv unm Ha nHtepHeT-cTpaHuue LleHTpa 3awmTtel npaB notpebutenen
no agpecy: www.ptac.gov.lv.
18.3. NHghopMaumsa OTHOCUTENBHO OHManH-yperynuposaHus cnopos (OYC): EBponenckas
Komuccusa npegnaraet nriatgopMy OHManH-yperynmposaHus cnopos. [JaHHasa nnatdopma
npeaHasHadeHa ans Toro, Ytobbl 0b6neryntb BHecyaebHoe pacCcCMOTpeHne CnopoB B CBSA3M C
OOroBOPHbIMKN  0Bs3aTenbCTBaMM MO JOroBOpaM OHMAWH-TOPrOBMIM UM OKa3aHWIo YCNyr.
lMnatdopma pasmelleHa Ha MHTepHeT-CTpaHuue http://ec.europa.eu/consumers/odr/.
18.4. Ecnu cnop He ygacTtca yperynupoBatb MyTEM MNEPEroBOpPOB UMM MEepernunucku, To
CtopoHbl  6yayT yperynupoBaTb crnop B cyge JlatBuickon Pecnybnuku, cobniogas
TpeboBaHMs HOpMaTUBHBLIX akToB JlaTBurckon Pecnybnuku. Cnopbl mexay [Nokynatenem
(noTtpebutenem) un NpoagasLoOM MOXHO nNepefaBaTb ANSA yperynuposaHus B LIeHTp 3awuTbl
npas notpebutenen unu cyg Jllateunckon PecnyGnuku.

19. ipyrue nonoxeHus
19.1. Hactosiwume lNpaBuna yTeepXxaeHsl 1 BCTYyNuUnn B cuny 13 oktsa6pa 2021 r.
19.2. TlpopaBeL, uMeeT npaBo Mepedatb CBOM MpaBa M 00A3aHHOCTM B CBS3M C
OnCTaHUMOHHBIM [OrOBOPOM TpeTbeMy nuUy UMM nuuam, HO nepefada 3TMX MNpaB U
06s3aHHOCTEN HUKaK He noBnusieT Ha npasa [lokynatena v obsasatensctsa lNpogasua B
cBsA3n ¢ aTumu Npasunamu.
19.3. JomawwHiow cTtpaHuly WHTepHeT-anTekM MOXHO mnocellatb C UCMOMb30BaHMEM Kak
CTaLMOHapHOro, Tak 1 NopTaTMBHOIO KOMMbIOTEPA, a TaKkke cMapTdoHa unu nnaHweTa, Ha
KOTOpble YCTaHOBMEHbI crneylowme uHTepHeT-bpaysepbl: Google Chrome Bepcum 56 un
HoBee, Mozilla Firefox Bepcun 51 mnn HoBee, Safari Bepcuu 10.1 unu Hosee, Internet
Explorer 11 u agna mobunbHbiX ycTponcTB — Android Bepcun 7.0 unn Hosee, i0S
Bepcumn 10.3.3 nnun HoBee.

lNpaBuna nonb3oBaHus nHTepHeT-antekon AZETA, B4 ot 12.10.2021
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http://www.ptac.gov.lv/
http://ec.europa.eu/consumers/odr/

