NMpaBuna nonb3oBaHUA
UHTepHeT-anTekon AZETA

Mcnonb3oBaHHbIE B NpaBuiiax TePMUHbI U UX NOACHEHUE:

NpaBuna — npasuna nonb3oBaHua uWHTepHeT-anTekon AZETA, a Takke nonpasBku U
AOMNOSTHEHUS K HUM, ONYyBNMKOBaHHbIE HA AOMALUHEN CTpaHuLe UHTepHeT-anTekn AZETA no
agpecy www.azeta.lv.

MpopaBew — obuiecTtBo c OorpaHn4YeHHON OTBETCTBEHHOCTbIO SIA AZETA,
per. Homep 40203024732, wopuandeckmn agpec: yn. Lecy, 31, k-1, r.Pwura, LV-1012,
daktndeckun apgpec: yn. Lecy, 31, k-3, r.Pwra, LV-1012, TtenedoH 80006960,
an. noyTta: info@azeta.lv.

MokynaTtenb — geecnocobHoe uanyeckoe Unu LpPUaANYECKoe NUUO (OT MMEHU KOTOPOro
OENCTBYET ero yrnosfIHOMOYEHHbIV NpeAcTaBUTENb), KOTOPOE C pernmctpauven mnm 6es Hee
pasMmewaeT Ha WHTEpPHeT-CTpaHuue 3aka3 W onnadMBaeT 3akasaHHble ToBapbl. B
OTHOLLEHUN MpaB OPUANYECKMX UL Ha npuobpeTeHne Ge3peuenTypHbiX MEeOMKaMEHTOB
OENCTBYIOT  OrpaHuYeHusi, NpeayCMOTPEHHble HOPMAaTUBHbLIMK  akTamu JlaTBMICKON
Pecnybnukn.

UHTepHeT-cTpaHMLUa — MHTEPHET-CTpaHMLa, pacnonoXeHHasa no agpecy: www.azeta.lv, Ha
koTopon [lokynaTenio npeaocTaBnsieTCs BO3MOXHOCTb pa3MellaTb 3akasbl TOBapoB U
onnayvBaTb 3akasaHHble ToBapbl B peXuMMe OHMalH, a Takke BblbupaTb Apyrve Buabl
nnaTtexen N NpegnovTUTENbHbIA NS Hero cnocod nony4vyeHns ToBapoB.
MHTepHeT-anTeka — CTpykTypHOe noapasgenenne [lpogaBua Aptieka— 63, Befylwee
drapMaueBTUYECKYO [esaTenbHOCTb Mo agpecy: yn. Mapynec, 35, r.Pwura, LV-1002,
nuueHsnsa: A0O0709, agpec MHTEPHET-CTpaHnLbl: www.azeta.lv, TenedoH B IHTepHeT-anTeke
8000 6960, an. nouyta: info@azeta.lv. Ha ocHoOBaHMM 3aperncTpMpoBaHHOrO B CBOEM
crneumanbHOM paspeLllueHum (NULEH3MM) Ha OTKPbITUE (OesTenbHOCTb) anTeku obLuero Tuna
crneumanbHOro Buaa AeATeNbHOCTU «pacnpocTpaHeHne 6Ge3peuenTypHbiX MeAMKaMeHTOB
NOCPEACTBOM  UHTEPHET-CTpPaHuLbl», CTPYKTYpPHOE noAdpasfeneHne  ocywecTBnseT
pesatenbHocTb WMHTepHeT-anTekm M npegoctasnset [lokynatenam dapmauesTnyeckue
KOHCynbTauun.

AnTeka — nobas anteka lNpogaBua vnu ero AenoBoro napTHepa, B koTopon [NokynaTtenb
MOXeT Ha MecTe MONyyYnTb YKasaHHble B 3akasde ToBapbl, €Cnu OH Bblbpan Takon cnocod
nosnyyeHns ToBapos.

ToBapbl — ntobble ToBapbl, KOTOPbIE pa3MeLLeHbl Ha cTpaHuue VIHTepHeT-anTekn Tak, YTobb!
nx mor BugeTb MNokynatens, n kotopble [Nokynatene MOXeT 3akasaTb U NpuobpecTu.

LleHa ToBapa— LueHa, kKoTopass B MOMEHT odopmneHns 3akasa ykasaHa psgoMm C
BU3yanbHbIM n306pakeHneMm u onMcaHnem Kaxgoro Tosapa u no kotopon [Mokynatenb
nmeeT NpaBo NpuobpecTn KOHKpeTHble ToBapbl. B LleHy ToBapa He BkniodeHa nnaTa 3a
poctaBky ToBapa wnu onnata pacxofoB [lokynaTensi, BO3HMKAWOWWX Yy HeEro npu
CaMOCTOSATENbHOM BO3BpaTe TOBapoOB.

3aka3 — pasmelleHHbIn [Mokynatenem oHMarH Ha cTpaHuue VHTepHeT-anTeku no agpecy
www.azeta.lv 3aka3, B koTopoMm [lokynatenb ykasblBaeT: ToBapbl, KOTOpble OH Moxenan
npuobpectn, cnocob onnaTbl 3akasa, cnocob goctaBku ToBapoB M MECTO MOMyYeHUs
ToBapoB. 3aka3 cunmTaeTcs NOMHOCTbIO BbINOMHEHHbLIM, ecnn NokynaTtens nony4un Tosapsbl
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1 NOMHOCTbLIO ONNaTun ykasaHHble B 3aka3de ToBaphbl, a Takke BblOpaHHbIN cnocob JoCTaBkM
ToBapoB ogHMM 13 NpeanoxeHHbix [Npogasuom cnocoboB onnatsbl.

Mpuem 3akasa — aBTomaTmnyeckoe onoeelleHune MNokynatens cuctemon MHTepHeT-anTekn o
TOM, YTO pa3MmeLLeHHbIN [NokynaTenem 3akas Ha VIHTepHEeT-CTpaHuLEe NPUHAT U HaYanacb ero
KOMMNIeKTaLumsi, KoTopoe BbicbiniaeTca MNokynaTtento Ha ykasaHHbI UM SNEKTPOHHbINA aapec.
Kop3nMHa nOKynok — BupTyanbHad KoOp3vHa AN NOoKynok, nossonswowasn [Mokynatento
NOMECTUTb B HEE uUnu yganuTb ToBapbl U3 BblIOpaHHOro cnucka ToBapoB A0 3aBeEpLUEHUS
3akasa. [loctynHocTb ToBapoB, NoMeLLeHHbIX B KOP3nHy Anst NOKYMNoOK, HE rapaHTUpyeTcsa Ao
NosIHOro 3aBepLleHns 3akasa.

3aperucTpmpoBaHHbIM nonb3oBaTtenb — [lokynaTenb, KOTOPbIA MNPUHAN  pelleHne
3apernctpupoBaTtbcs Ha VIHTepHeT-CTpaHuue u Jaet cornacue Ha obpaboTKy NMYHbIX
AaHHbIX, NpefocTaBnas cBefeHus o cebe B BUAe CTaHOAPTU3NPOBAHHOW aHKeTbl, YTOObI
obecneuntb unaeHTMdukaumo [lokynatens B VIHTepHeT-anTeke, [LOMNOMHUTENbHYIO
YHKUMOHANbHOCTb Ha WHTepHeT-CTpaHuue, HEeOOCTYMHY He3apernctpMpoBaHHbIM
nonb3oBaTensaM, a Takke Apyrve npeumyLlectBa npu MPOAOIHIKEHMM UCMNOSb30BaHNSA
MHTepHeT-cTpaHuubl. 3aperncTpupoBaHHbIM NOMb3oBaTenb BrpaBe B noboe Bpems
0TO3BaTb AAHHOE cornacue Ha ob6paboTKy NUYHBIX AAHHbIX YY4ETHOW 3anucu Ha NHTepHeT-
CcTpaHuue, noTpeboBaB yaanuTb CBOK 3aperMcTpmpoBaHHYIO YY4ETHYHO 3anmcb Ha HTepHeT-
cTpaHuue.

Be3peuenTypHble MeAuMKaMeHTbl — ToBapbl, 3aHECEHHbLIE B PETUCTP NEeKapCTBEHHbIX
cpeactB  JlatBuiickon Pecnybnmkn kak 6e3peuenTypHble  MeAWKaMeHTbl, KOTopble
MokynaTtenb MoXeT NpnobpecTn Ha MHTEPHET-CTpaHuue MHTepHeT-anTekn 6e3 BbINMCaHHOTo
Bpayom peuenta. [lepen ynotpebneHnem nekapctB [lokynatenb MOXET Mony4nTb
OecnnaTHyl0 KOHCynbTauuio apmaueBTa O KOHKPETHbIX MeOuKaMEHTax WU MNPUHATbL BO
BHMMaHMe cnegywwme ykasaHus: «HeobocHOBaHHOE MNPUMEHEHWE FeKapCTB BpeauT
3gopoBbio! Mepen Havyanom npvema nekapcTB BHMMATENbHO MPOYMTanTe MHCTPYKUMIO MO
NPUMEHEHMIO UNN COOTBETCTBYHOLLYI MHopMaLmMo Ha ynakoBke! [TpOKOHCYNbTUPYMUTECH C
Bpa4yoMm unu cbapmaueBToOM O NPUMEHEHUN NEKAPCTB!».

MuweBble no6aBku — ToBapbl, 3aHECEHHbIE B pernctp NpoaoBonbCTBEHHO-BETEPUHAPHON
cnyx6bl Jlateuiickon Pecnybnuku kak nuwesble nobasku. Nepen ynotpebrneHvem nuwieBbix
pobasok [Mokynatento crnegyeT NPpUHATb BO BHUMMaHWe crneayruwme ykasanus: «luwesas
pobaBka He 3aMeHsieT MOSIHOUEHHOro 1 cbanaHcMpoBaHHOMO nuUTaHusa. BHuMMaTenbHO
NPOYTUTE NHCTPYKLMIO MO MPUMEHEHUIO!».

CneumanbHoe NUTaHMe — NCKYCCTBEHHbIE CMEeCU ANs1 MnafdeHueB, npegHasHayYeHHble ans
cneumanbHOro paumoHa MIageHUeB B MNepBble MECHUbl XU3HU U YOOBMETBOpsiOLME
TpeboBaHMs TakMx MNageHUeB K MUTaHMIO OO0 Hayana COOTBETCTBYHLLEro MNpUKOpMa,
3aHeceHHble B Pernctp npoaoBonbCTBEHHbBIX TOBAPOB, BXOAALLNX B ONpeAenieHHbIe rpynnbl,
nogaepXxunBaembiin NpoaoBoNbLCTBEHHO-BETEPUHAPHOWN CrY>XOO0N.

YyacTtHuk lMporpammbl NOANbLHOCTU — 3apErncTPUPOBaHHbIN NONb30BaTENb, KOTOPbLIA B
xoge peructpaumm Ha WHTepHeT-CTpaHuue HeABYCMbICIIEHHO BbIpaswun CBOe cornacue
nonyyatb ot [lpogaBua u (MnNn) ero OernoBblX MNapTHEPOB crnefyLwy WHGOOPMaUMIO:
MapKeTUHIOBblE NPEeanoXeHus, NHaMBUAyanbHble npeanoxeHuns ansa MNokynatens, a Takke
MHOPMaUMIO O Pas3nUYHbIX akuuax pacnpogaxu ToBapoB W APYrux NpenroXeHusX.
3aperncTpmMpoBaHHbIN NOMNb30BaTENb MOXET B NbO0Oe BpemMsi U3MEHUTb Ha WHTepHeT-
CTpaHuue coepxaHve BbllleyKkasdaHHbIX NPeanoXeHni B COOTBETCTBMM C NpegnaraeMbiMu
BO3MOXHOCTSAIMW NGO OTKa3aTbCA OT NOSTyYEeHUSA Takon MHpopmMaLmm B LENOM.
ONCTaHUMOHHbIA AOOroBOpP — AUCTAHUMOHHO 3aKknyveHHbln Mexay [lpogaBuom wu
MokynaTenem cornacHo nonoxeHusm 3akoHa Jlateuiickon Pecnybnukn «O 3awmTte npas
notpebutenen» Ha VIHTepHeT-CTpaHuLe B pexume OHNamH JOroBop, KOTopbiM [Nokynatenb
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Bblpa)kaeT ACHOE N HeBYCMbICIIEHHOE XenaHne npnobpecTn ykasaHHble B 3akase ToBapbl,
a MNpopaeel, 06a3yeTca goctaBuTb [Nokynatento ykasaHHble B 3akase ToBapbl.
NMpaBo Ha oTka3 — npaBo [lokynatensa (dpuamyeckoro nuua, KOTOpPOE COOTBETCTBYET
onpegeneHnto notpebutens, npueeaeHHoMy B 3akoHe «O 3awmTte npaB NnoTpeduTeneny) B
TeyeHne 14 (4YeTblpHaguaTn) AHEN CO AOHS OOoCTaBkM ToBapa 6e3 ykasaHus Kakmx-nnbo
NPUYNH OTCTYNUTb OT [UCTaHUMOHHOro forosBopa (OTKasaTbCsl OT 3akaszaHHOro nytem
ANCTaHUMOHHOro JOroBopa ToBapa Unm ycnyri).
CKMAOYHLIN KYNMOH — BO BpPEMSA MapKETUHIOBbIX KamMnaHun npu pasmelieHun 3akasa
Mokynatento MoXeT OblTb nNpeasiokeHa BO3MOXHOCTb BOCMOMb30BaTbCA CKMOOYHBIM
KyNnoHOM [N MNOSiyYeHUs LOMOSHUTENbHOW CKUOKM B BMAE CKMOKM Ha MOKYMNKYy Ha
onpeaeneHHyo cymmy nnmn 6ecnnatHoro nogapka.

1. O6wme ycnosus
1.1. Hactoqawume lMpaBuna saBnsi0TCA AOKYMEHTOM, O0bnajatoLimm HpUaNYecKon CUMown, u
npegycmartpuealoT obwmne ycnosua geatenbHoctM  UHTepHeT-anTekn www.azeta.lv.
MpaBuna npumeHawTca B crydae, ecnu [lokynatenb BbiGupaeTr u npuobpeTtaet
npegnaraemole B MHTepHeT-anTeke ToBapbl M ycnyrn nmbo Kak-TO MHA4ve nosib3yeTcs
ycnyramm HTepHeT-anTeku.
1.2. WHdpopmaums o6 obpaboTke nMYHbIX AaHHbIX [lokynatens npu UCNofb30BaHUK
NHTepHeT-anTekn wuanoxeHa B [Monutnke KOHMUOEHUMANBHOCTU, OMNyONMKOBAHHOM Ha
NHTepHeT-cTpaHuue.
1.3. 3akasbiBaTb ToBapbl B IHTEpHET-anTeKe BNpaBse:

1.3.1. peecnocobHoe dm3nyeckoe Nnuo;

1.3.2. npaBocnocobHoe opuanyeckoe nuuo;

1.3.3. HecoBepLUEHHONETHEE NUUO, HO He Monoxe 14 net, ecnu OHO coobLimno
CBOEMY 3aKOHHOMY MpenCcTaBuUTENto O 3akase ToapoB B VHTepHeT-anTeke U 3aKOHHbLIN
npeacraBMTENb Aan cornacue Ha 3akniodeHne [JUCTaHUMOHHOro A0roBopa, a Takke B criyvae
HeobXxoAMMOCTU NpUMET Ha cebsi ob6s3aTenbcTBa NO 3akNiOYEHHOMY [MCTaHLMOHHOMY
AOroBopy.

1.4. Mpn nbom wucnonb3oBaHun WHTepHeT-cTpaHuubl WHTepHeT-anTekn [lokynatenb
noagTeBepXaaeT, 4YTO OH BnpaBe pfenatb Mokynku B WHTepHeT-anTeke, T.e. oTBevaer
npueegeHHoMy B HacTosawwmx NMpasunax onpegenenuto MNokynatens.

1.5. Tlpopgasel ocTaBnsieT 3a cobown npaso B NoboM MOMEHT n3amMeHnTb 3Tn MNpasuna. C
MpaBunamu, N3MeHEeHUSIMN U SOMONHEHNAMUN K HUM MOXHO O3HAKOMUTbLCA Ha VIHTEepHeT-
CTpaHuue, WU OHM BCTynawT B cuny B AeHb ux nybnukaumm, ecnu [lpaBuna He
npegycmMaTtpuBaroT MHOWM NOPSA0K.

1.6. Ecnn 3akas npuHAT OO BCTynneHus B cuny mameHenun lpaeun, k [Nokynatento
npumeHsitotca [Npasuna, gencrtBoBaBlIME OO0 nNpuemMa 3akas3a, Kpome criyyaeB, koraa
MpaBmna npegycmMaTpuBaoT MHOW NOPSIAOK.

1.7. Ecnu lNokynatenb He o3Hakomuncs ¢ lNpasunamum n (Mnmn) NOSIHOCTBIO UITM YaCTUYHO
He cornaceH ¢ HuMmK, okynaTenb He CMOXEeT pa3MecTUTb 3aka3 ToBapoB B WMHTepHeT-
anteke. Npu pasmewieHumn lMokynatenem 3akasa B WIHTepHeT-anTeke cyYMTaeTcs, YTO OH
o3Hakomuncs ¢ lNpasunamu n cornaceH ¢ HUMKU, a Takke oceegomrieH 06 0bpaboTke NUYHbBIX
AaHHbIX, 03HaKOMMBLUUCH C MONUTUKON KOHMAEHUNANBHOCTN.

1.8. lNpopaBel, BnpaBe OTKa3aTbCs PErNCTPUMPOBATbL NMLO B KadecTBe MNoOnb3oBaTens
NHTepHeT-anTekn, a Takke lNpoaasel, BNnpaBe OTKa3aTbCsA 3aKNOYNTbL C NMLIOM A0roBop 06
ncnonb3oBaHuMM VIHTEpHeT-anTekn, ecnu Ana  perncrpauuMm  nvua 1M 3akni4yeHus
COOTBETCTBYIOLLLErO OOroBOpa CyLECTBYHOT topuandeckme npenatctsus unu lNokynatenb
00BLEKTUBHO BpeaUT AesaTenbHOCTU VIHTEpHET-anTeku.
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1.9. B cooTBETCTBUM C YCTaHOBMNEHHBbIM HOPMATMBHbIMU akTamu JlatBunckon PecnyGnvku
MpoaaBel nmeeT npaBo B NGO MOMEHT M3MeHUTb LieHbl ToBapos, ecnu MpaBunamn He
onpegeneHo nHadve. Toeapsbl NnpogatoTtces Nokynatento no ueHam, AeNCTBYOLWLMM HA MOMEHT
MOMHOro 3aBepLueHnsa 3akasa.
1.10. Ha WHTepHeT-cTpaHunue NHTepHeT-anTekun MNMokynaTens MoOXeT pa3MellaTb 3akasbl
Kak 3apermctTpMpoBaHHbIN Nonb3oBaTernb, Tak 1 6e3 pernctpaumu.

1.10.1. Ecnu lNokynaTenb xenaeT cTaTb 3aperMcTpMpoBaHHbIM Nofb3oBaTeNemM,
TO Ha HayanbHOW CcTpaHuue WHTepHeT-CcTpaHuubl Heobxoaumo BbibpaTb  KHOMKY
«Mogknountbca» n B pasgene «Pernctpauuns HOBbIX MoOKynaTenen» ykasatb Tpebyemyto
nHcpopmaumto. MNokynatenb co3gaeT naposb Ans AoCTyna K cBoeMy npodunto B BygyLiem.
MMokynaTtenb MOXeT AaTb corfacuMe Ha nonyvyeHve WHGOPMaUMOHHBLIX YyBeLOMIMEHUA Mo
yKa3aHHOMY 3rekTpoHHOMY agpecy. Co3gaB npodunb, KIMEHT MOXET cneuTb 3a XOAO0M
BbINOMHEHNSA CBOEro 3akasa M uctopuen 3akasos. [locne noaTBepXaeHUA permcrpaumu
MokynaTtenb MoOXeT yka3aTb OOMNOMHUTENbHYK (Heoba3aTenbHy) MHAOPMaLUUIo, eCnn OH
X04eT nony4yaTtb NepCOHaNM3NPOBaHHbIE NPeaNOXeHMS.

1.10.2. B xome peructpauumn [llokynatenb MOXeT paspelunTb MnonyyvyeHue
nHpopmaumn n npeanoxexHu ot lNpogasua u (unn) ero naptHepoB. Ecnu lMokynatenb
MPUHAN pelleHMe nonyvatb Takyl MHOPMauuio, TO Takon 3aperucTpypOBaHHbIN
nonb3oBartenlb B KOHTEKCTe HacTtoswwmx [lpasun cuyutaeTca yyacTHUKOM [lporpammbl
nosinbHoOCTU. B 3aBmMcnmocTn ot nHdopmaumm, Kotopyto [Nokynarens cornacuncsa nony4varsb,
Mponasey moxeT B pamkax [lporpammbl NOANbLHOCTU BbiCbaTh [okynartento cBegeHusi o
pacnpogaxe ToBapoB, akUMOHHbLIX MPOAYKTaX, NepCcoHanM3vpoBaHHbIE MPeanoXeHus Ha
OCHOBaHMM WCTOPWUWM MOKYMNOK, a Takke WHMOpPMauMio W NPeanoXeHns OT OenoBbiX
napTHepos [1poaasua.

1.10.3. lNMokynaTenb HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb AaHHbIX NOAKMHYEHUS
K CBOEN y4eTHON 3anucy 3aperncTpMpoBaHHOIo Nofb3oBaTens U nepegady TpeTbnM Nuuam.
Ecnu B HTepHeT-anTeke pa3meLlaroT 3akas TpeTby nuua, UCNonb3ys AaHHbIE NOOKNIOYEHUS
Mokynatens, MNMpoaasey cumTtaeT Takoe nuuo lNMokynatenem u Nokynatens oTBeYaeT 3a Bce
OENCTBUS, COBEPLUEHHbIE TAKUM TPETLUM JTULIOM.
1.11. MHpopmauus, ykasaHHaa [lokynaTenem cornacHo nognyHkty 1.10 [Mpasun,
Heobxoauma Ans BbinosiHeHust Ycnyru. Pasmelwas 3aka3 Ha WHTepHeT-CTpaHuue,
Mokynatenb 006s13aH yka3aTb [AOCTOBEPHYD W TOYHYK MHGOpMauuw (1Mms, damunus
nonyyatensi, Homep TenedoHa, 3NeKTPOHHbIN agpec, agpec goctasku). Npogasey, He HeceT
OTBETCTBEHHOCTU 3a 3afepXKy [AoCTaBkM ToBapa unu HegoCTaBleHHbI ToBap, ecnu
MokynaTenb npu pasmeLleHnn 3akasa ykasasn oLWMBOYHYHO UM HETOYHYIO MHGOPMAaLMIO.

2. Katanor, ToBapbl, LeHbl TOBapoB

2.1. N306paxxeHnsa pasmeLLeHHbIX Ha IHTepHeT-cTpaHuue ToBapoB HOCAT UNMOCTPaATUBHbIN
xapaktep. dakTnyecknm gocTtasrieHHble ToBapbl UMM UX yNakoBKa MOFyT OTNMYaTbCA OT
yKasaHHbIX Ha UnnicTpaumnax no pasmepy nnm BHelHeMy Buay, ogHako Npoaasey coenaet
BCE BO3MOXHOE, YTOObI TaKMX OTNINYUNIA HEe ObIio NTMBO OHU BbINTN MUHMMAaNbHbLIMM.

2.2. MNpopaeel, 0b6s13yeTca obecneynTb, YTOObI OCTaBLUMACA CPOK MOAHOCTU JOCTaBMEHHbIX
Mokynatento ToBapoB He Bbin Kopoye 3 (Tpex) MecsiLes.

2.3. llobasa wuHdboOpmauua wnu coaepXxaHue, pasmelleHHble Ha WHTepHeT-cTpaHuue
He3aBuCMMO OT hopmaTa, B TOM YMCIe, HO HE TOMbKOo, hoTorpadoumn 1 gpyrme BudyarbHble
mMartepuanbl, SIBNAKTCA cobcTBeHHOCTbO [lpogaBua. Takoe cogepxaHue oXpaHseTcs
NpaBoOM WHTENNEKTyanbHON COBCTBEHHOCTM COMMlAaCHO HOPMAaTMBHO-NPABOBbLIM aKTam
NatBuinckon Pecnybnukn n EBponerickoro cotosa. Jliobble 4eCTBMSA C 9TMM codepXaHnem
He3aBMCMMO OT Lernen MOryT HapyllaTb aBTOpCKMe npaBa unu gpyrme HopMaTUBHbIE akTbl.
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Wcnonb3oBaHue, npopaxa, pacrnpocTpaHeHue, TupaxupoBaHue copepxaHus WNHTepHeT-
CTpaHuLbl, CO3aHMe Ha ero OCHOBaHUM MPOM3BOAHbLIX NPou3BeAeHUn 6e3 MMCbMEHHOro
cornacwus Npogasua 3anpeLyeHsl.

2.4. ToBapbl NpogaloTcs Mo LeHaM, yka3aHHbIM BO3e n3obpaxeHus kaxagoro Tosapa v ero
onuncaHus.

2.5. LeHbl ToBapoB B VIHTepHeT-anTeke ykasaHbl B eBpo ¢ ydeTtom HAC, a uMeHHo, cTaBku
HOC, npumeHsemon k kaxxgomy ToBapy.

2.6. B ueHy ToBapoB He BkIYeHa nnata 3a goctaBky TosapoB. CTOMMOCTb OOCTaBKu
n (Mnn) gpyrmx BblbpaHHbIX YCNyr NPUMEHSAETCH B LOMNOSNHEHME K LeHe ToapoB. CTOMMOCTb
AOCTaBKW, EeNCTBYHOLAa Ha MOMEHT pa3melleHns 3akasa, otobpaxaetcs NokynaTtento npu
pa3mMelleHumn 3akasa B 3aBUCUMOCTM OT cnocoba n mecta JOCTaBKW.

3. Kop3uHa nokynok
3.1. KopauHa nokynok cosgaetcs, korga [lokynatenb npocmatpuBaeT katanor ToBapoB u
pobaBnseT BbibpaHHble ToBapbl B KOP3UHY, Haxumas kHonky «B KOP3UWHY». [lo6asneHune
ToBapa B KOp3uHy He gBnseTcs pasmelleHveM 3akasa. [lokynatenb BrnpaBe M3MEHUTb
cogepxaHue KopauHbl Nokynok, fobaenss unu yaanss Toeapsbl.
3.2. lNMokynaTenb MOXeT UckaTb ToBapbl Ha HTepHET-CTpaHuLe, NCNonb3ys npeanaraemble
dyHKumm noucka. OT60p TOBaApOB MOXHO OCYLLECTBMATbL MO PasfNYHbIM KPUTEPUSIM,
Hanpumep: Ha3BaHWe, N3roToBUTENb, BUA ToBapa, KaTeropms unu LeHa.
3.3. BoibpaB ToBapbl ansa pasmelleHnst B KopanHe nokynok, MNMokynatento gns odopmrieHus
3akasa Heobxogumo HaxaTb kHonky «KOP3MHA», nocne yero 6yaoyt otobpaxeHbl Bce
paHee pob6aBneHHble B KopauHy nokynok ToBapbl. YToGbl HavyaTb odopmneHne 3akasa,
MokynaTento Hy>kHO HaxaTtb KHonky «[TPOLOJTDKNTby.
3.4. B cnyyasx, korga Heckonbko [lokynatene ogHOBPEMEHHO nonoxunu B KopsuHy
MOKYNOK OAWH W TOT >Xe ToBap, AOCTYNHOE KONMMYEeCTBO KOTOPOro MEHbLUE KOnmyecTBa
MokynaTtenen, pasmectutb 3aka3 cmoryT [lokynatenu, KOTOpble MEPBbIMA HAYHYT U
3aBepLuaT opopmneHne 3akasa. Ecnun nomelleHHbI B Kop3nHy Nnokynok ToBap pacnpofaH,
aBTOMaTU3MpPOBaHHasi cuCTemMa CTpaHuLbl He NO3BONUT 3aBepwnTb 3akas ¢ 3TUM ToBapom
n Bu3yanbHo npegynpeaut MNMokynatensa o6 nameHeHusax cnucka ToBapoB 1 CyMMbl onnaTbl
3akasa.
3.5. B cnyyasx, korga NokynaTtens nomectun Toeap B KopanHy NoKynok, HO elle He Ha4van
ogopMnATb 3aka3, M B 3TOM MPOMEXYTKE BpPeEMeHW UueHa ToBapa W3MeHunach,
aBTOMaTM3MpOBaHHas cUcTemMa CTpaHuubl Bu3dyanbHO npeaynpeaut [lokynatens o6
N3MeHeHnsx cnnucka ToBapoB U CyMMbl onnaTthl 3akasa.
3.6. BBuagy 3arpyxeHHOCTU WMHTepHEeT-CTpaHuLlbl UM TEXHUYECKUX MPUYMH NpW onnarte
3akasa ToBapoB MOXET CIy4MTbCH, YTO NPMOOpPEeTEHHbIX TOBaApOB BCE-TakM HET B HANMuum
B 3anacax MHTepHeT-anTekun. B atom cnyyae lNpogasel, coobwuT MNokynatento (Mcnonb3ys
yka3aHHylo [lokynaTenem KOHTakTHYH WHGOPMAUMIO WNN  KOHTaKTHYH MHAOpMaLmio,
BBeAeHHy [lokynatenem B KadecTBe 3apercTpupoBaHHOrO Mnosib3oBatens) o akre
OTCYTCTBMS 3aKa3aHHbIX U npuobpeTeHHbIx ToBapoB B NHTepHeT-anteke. B atom cnyvae
lMponasey MOXeT goroBoputbes € MNokynatenem o Bo3BpaTe AeHer (nepedncneHnem geHer
Ha pacyeTHbI 6aHkoBCkMI cyeT lMNokynaTens, ¢ KOTOporo genanacbk nokyrnka) 3a Tosapbl,
KOTOpbIX HET B Hannuuu B 3anacax WHTepHeT-anTeku, unu npeanoxutb [lokynatento
npuobpectn apyrne paBHOUEHHble ToBapbl, goroBapuBadch C [lokynatenem B Kaxaom
crny4vae oTAenbHO.
3.7. MNpogaseL umeeT NpaBo YCTaHOBUTb MUHUMAarbHOE/MaKCUMarbHOE KONMYEeCTBO eAnHMLY
KOHKPETHOro ToBapa B pamkax OfHOro 3akasa.



4. Cnocobbl, CPOKMN U CTOMMOCTb AocTaBku ToBapoB
4.1. Mpn odopmneHnn 3akasa [lokynatenb BbiGuMpaeT cnocob nonyyeHns ToBapos.
Cnocobbl pgoctaBkM ToBapoB, MHGOPMaLMA O CpoOKax [JOCTaBKM W ee CTOMMOCTU
onybrnvkoBaHa no agpecy https://www.azeta.lv/precu-piegade.
4.2. NoctaBka B DPD Paku Skapis nnn nakomat Omniva MOXeT 3aepX1uBaTbCsa B CBA3N C
3arpy>XeHHOCTbI0 MOCTaBLUuKa yCryr NoyThl.
4.3. DPD Paku Skapis u nakomat Omniva (ganee B TekcTe — [NakomaTbl) HaxogAaTca Ha
TeppUTOpMM BHE 30aHUN, rAe Ha MOChINKN MOXET BO34ENCTBOBaTb TeMnepaTypa Hapy>KHOro
BO34yxa, MO3TOMY B AaHHble [MakomaTbl HEe ocyliecTBnsieTcs gocTaBka bespeuenTypHbix
MeOuMKaMeHTOB, BBMAY 4ero, ecnu B 3akase [lokynatena OyayT bespeuentypHbie
MeguKkameHTbl, 3aka3 MOXHO ByaeT nonyunTb He B [1lakomartax, a B Apyrnx mecTax.

5. YcnoBus onnatbl
5.1. Beibpas cnocob pgoctasku, MNokynatens MoxeT BblbpaTb cnocob onnarhbl.
5.2. MNMokynaTenb moxeT onnatuTb 3aka3s criegyowmmmn cnocobamu:
5.2.1. pacyeTHbiMM kapTamu VISA/MasterCard paccumtaTbCa OHNamH, Ha IHTepHeT-
cTpaHuue VIHTepHeT-anTeku;

5.2.2. BOCNonb30BaTbCs Kakon-nnbo 13 npegnaraeMbiX CUCTEM MHTEPHET-OaHKOB.
Mpegnaraemble cuctembl — Luminor, SEB, Swedbank, Citadele, Revolut. PeweHune
obecneumBaet napTtHep Npoaasua AB NEO Finance;

5.2.3. ecnu BblbpaHa ycrnyra goctaBkM ToBapoB Mo ykasaHHOMy [lokynatenem
agpecy NocpeacTBOM Kypbepckon crnyxbbl, MNokynatene MOXeT onnatuTb 3akas niaTexxHom
kapton VISA/MasterCard npu nonyveHun. Npn Takom cnocobe gocTaBku onnarta Hann4HbiM
pacyeToM HEBO3MOXHa.

5.3. CToummocTb nepeyucrnieHMss Ha pacdeTHbin cyeT WHTepHeT-anTekn [lpogasua
onnayusaeTt lNokynartens.

5.4. Tnatex cyntaeTcs nonyvYeHHbIM Nocre ero 3a4ncrieHUss Ha pacyeTHbI cyeT B BaHke
Mpogasua.

6. BbinonHeHue 3aka3sa

6.1. Cpok goctaBku 1 BbINOMNHEHNA 3akasa 3aBUCUT OT BblIGpaHHOro cnocoba nonyyeHus
ToBapoB 1 BpeMEHU pa3MeLLeHnsa ToBapos.
6.2. 3aka3 cumTaeTca npuHATbIM, Korga Mokynatens NOMHOCTLIO 3aBeplumn 3akas, a

TaKKe Nony4mn No ANEeKTPOHHOW noyTe noaTeepxaeHme 3akasa.

6.3. Ecnu lNokynatenb BbiGpan B kayecTBe crnocoba AocTaBku nonyvyeHne ToBapoB B
anTekax genosbix NapTHepoB [poaasua, MNokynatens MOXeT ABUTbCSA B anTeKy U NonyyYnTb
3akasaHHble ToBapbl B noboe Bpems B npeaenax paboyero BpeMEHW anTeku nocrne
nosly4eHns aBToMmaTU4eCcKoro ysegomMmneHuns B popme SMS-coobLieHnsa o goctaBske Tosapa.
6.4. Ecnun lMNMokynaTtenb ykasan B 3akase, 4TO OH XenaeT NofyyYnTb ToBapbl NOCPeaCTBOM
KypbepCKoWn cryx0bbl, TO B 3TOM Criyyae:

6.4.1. 3aka3aHHble ToBapbl ByaeT gocTaBneHbl No agpecy, ykasaHHoOMy B 3akase
Mokynatenda. Nokynatenb He MOXeT M3MEHUTb agpec MecTa AOoCTaBku ToBapoB nocre
noaTeepXxaeHus 3akasa;

6.4.2. nepen goctaBkon ToBapoB No ykaszaHHoMy [Mokynatenem agpecy Kypbep
cBsA3biBaeTcs B [Nokynartenem, 4Tobbl yTOYHUTbL MECTO U BPEMSA AOCTaBKY;
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6.4.3. [lpogaBeL He HeceT OTBETCTBEHHOCTU 3a 3aep>KKy AoCTaBku ToBapa unm
HefocTaBneHHbI Toeap, ecnu lNokynaTtena He yaaeTcs 3actaTb MO ykazaHHOMY B 3akase
aZipecy B COrnacoBaHHOE C KypbepoM BpeMms;

6.4.4. ecnn okasaHue ycriyrm AoctaBku TOBapoOB Hayarnocb, OAHAKO MOSTHOCTLIO
BbINOMHUTL €€ He yaanocb No BuHe [lokynaTens wnu BBMay 3aBucawmx ot [lokynatens
obcToaTenbCcTB (Hanpumep, ObIN yKkasaH HEBEpHbIM agpec OOCTaBKW), TO onraTta gaHHOW
ycnyru 4OCTaBKku B criydae aHHynuposaHus 3akasa [Nokynatento He Bo3BpaLlaeTcs.

6.5. Ecnu NMokynatenb B 3akase ykasars, YTO OH enaeT nony4ntb ToBapbl B KAKOM-NnMbo
13 [NakomaToB nnu gpyrmx JOCTYMHbIX ANd BbiIbopa Ha MOMEHT odopmIieHns 3akasa NyHKTOB
nonyyeHmss ToBapoB, TO MOcne nonydYeHnss WHEPOPMaLMOHHOTO SMS-cooblieHns o
HaxXOoXJEeHUN NOCLISTIKU B COOTBETCTBYIOLLEM NYHKTE nofydeHus MNMokynatens MoXeT NpunTn
n 3abpatb NnpnobpeTeHHble ToBapbl.

6.6. MpopaBel He HeceT OTBETCTBEHHOCTU 3a AOMyLUEHHble MOCTaBLUMKamMu ycnyr
AOCTaBKN NPOCPOYKN AOCTABKM HE3ABUCMMO OT MPUYUH UM OBCTOATENBLCTB, NPU KOTOPbIX
OHW BO3HUKIIN.

7. NMony4yeHne ToBapoB
7.1. MNokynaTenb nony4aeTt gocTaBfeHHble ToBapbl B KAPTOHHOW KOpPoOGKe mnn B Opyrow
3alMTHOM BHELLHEWN YNaKOBKe.
7.2. lMoaTeepxgarowmin NOKYMNKy JOKYMEHT — HaKNagHas noarotaenueaeTtca [okynaTtento
He3aBMCKMMO OT crnocoba onnatbl UM JOCTaBKM M OTMNPABSETCA B 3NIEKTPOHHON hopme Ha
yKa3aHHbI B 3aka3e 3neKkTPOHHbIN agpec. QNEeKTPOHHasi HaknagHas gencTBuTenbHa 6es
nognucn. Pasmewan 3akas, [lokynatenb noaTBepXA4aeT CBOe corfacue nonyyYnTb
HaKnagHyt Ha NOKYMNKy B 9NEKTPOHHOW hopme.
7.3. Mpn nonyyeHun ToBapa B antekax [lpogaBua wunuM ero AenoBbiX NapTHEPOB
lMokynatenb AOMKEH Ha3BaTb YHUKaNbHbIN MAEHTU(UKAUMOHHBIA HOMep 3akasa.
7.4. Ecnun Tlokynatenb BbiGpan nonyyeHve ToBapoB B AnNTeke OENOBOro napTHepa
MpoaaBua, To Ana nonyyeHus 3akasa B anTekax AenoBbiX NapTHepoB [lokynaTento Hy>XHO
OblTb rOTOBbIM NPEAbSBUTL YOOCTOBEPSOWMN JIMYHOCTb JOKYMEHT (macnopT wnm
yAOCTOBEPEHUE NTIMYHOCTU, UINN SMEKTPOHHYIO NOAEHTUDMKALNOHHYIO KapTy).
7.5. MonyunTb 3akasaHHble ToBapbl B antekax [pogasua nnu ero enosbix NapTHEPOB
Mokynatenb MOXeT caM NIMYHO UMM €ro YrNOSTHOMOYEHHOE NMLUO. YNONTHOMOYEHHOE NNLO
AOJTDKHO 3HATb YHUKanbHbIM HOMep 3aka3a v AaHHble Nokynatens.
7.6. MNpun nonyyeHmn ToBapoB lNMokynatenb 06s3aH BCKPbITb BHELLHIOK YNakoBKy 3akasa u
yOOCTOBEPUTLCS B TOM, YTO OOCTaBfeH MMEHHO 3akasaHHbI [lokynatenem ToBap (B Tom
yucrne OOCTaBfEHO 3akas3aHHOE KONMYecTBO TOBapoB), a Takke OTCYTCTBYHOT BUAMMbIE
aedekTbl nNu gpyrne nospexaeHus Tosapa.
7.7. MNokynaTtensb noaTeepxaaeT akT nonyyeHnsa ToBapoB — BbinonHeHne 3akasa. Cnocob
noaTeepXxaeHus akta nonyvyeHuss ToBapoB 3aBUCUT OT cnocoba nonyveHna ToBapos:

Cnoco6 nony4yeHus ®opma noaTBEpPXAECHUA MNony4yeHune 3akasa
ToBapa

7.7.1. | JocTtaBka ToBapoB B [lokynaTtenb ctaBuT nognuce B Teyenne 10 (gecdatw)
AnTeky [AENOBOr0  Ha KacCoBOM YeKe. OHENn.

napTHepa lNpogasua.
7.7.2. | OJoctaBka TosapoB [lokynatenb cTaBuT Nnoanucb B MOMeEHT gocTtaBku.
no yKa3aHHOMY Ha HaknagHow-cyeTe Wnn B
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MokynaTenem agpecy 3MEeKTPOHHOM  [OKyMEHTe

Ha TeppuTopun  Kypbepa c NOMOLLbHO
JlaTBumnckon crneumanbHOro  ycTpoucTea
Pecnybnuku Ha CEHCOPHOM 3KpaHe
nocpeacTBoM nopTaTMBHOIO KOMMbIOTEPA.
KypbepPCKOW Cry>x0bl.
7.7.3. | JoctaBka TosapoB B [loanucbto Mokynatens B TeyeHne 5 (nsatun)
MakomaTt ABNAOTCA SNEKTPOHHbIE pPabounx OHew.
AaHHble, reHepupyemble B
TOT MOMEHT, Korga
Mokynatenb BBOOUT
cneymanbHbin  PIN-kog B
TepMuHane Makomara,

KOTOpbI OH nofy4un B
Buge SMS-coobuieHns o
nocTtaBke ToBapa Ha CBOW
MOOUNbHBIN  TEeNnedoH W
nocrne BBEAEHUS KOTOPOro

OTKpbIBaeTCA asepua
[Makomara.
BbllweynomsiHyTble
3NIEKTPOHHbIE OaHHble
npupaBHUBaIOTCS K
cobCTBEHHOPYYHON

noanucu lNokynartens.

7.8. YuuTbiBass HeCOOTBETCTBUS KayecTBa ToOBapoB M (Unn) Komnnektauuu ToBapos,
Mokynatenb 6e3 Heob6OCHOBaAHHOIO NMPOMEASEHNSA, HO He no3gHee 2 (OBYX) AHEW nocne
nonyyeHns 3akasa coobuwiaeT [pogaBuy o ToBape C HeCOOTBETCTBYHLLMM KayeCTBOM
n (Mnun) KomnnektTaumen nnm o6 obHapy>KeHHbIX HECOOTBETCTBMSIX NO KONMYEeCTBY TOBapOB,
nepeyvncrnsieT HecooTBETCTBUA, 3anonHaAa 6naHk, onybnukoBaHHbIM MO  agpecy
https://www.azeta.lv/precu-atgriesana, wnu oTnpaBngeT oOnNucaHne HecoOTBETCTBUAN W
cBegeHus o nocblnke Ha agpec info@azeta.lv.

7.9. Ecnu lNokynaTtenb nNpuHan goctaBneHHble ToBapbl 6€3 KOMMEHTapueB U B TeYeHue
2 (oByx) OHeWn ¢ MOMeHTa nony4eHus ToBapa He coobLMn O HECOOTBETCTBUAX YCIOBUSM
AuncTtaHumnoHHoro gorosopa, lNokynatene noaTeBepXaaeT, YTo ToBapbl AOCTaBMEHbI B LiENown
yNnakoBKe W WX KOMMYECTBO, KayeCTBO W KOMMMEKTauuMsi COOTBETCTBYHT YCIOBUAM
OuncTtaHumoHHoro gorosopa. Mpy aToM cuMTaeTcs, YTO CBSA3aHHbIE C MPOAAXen ycnyrm u
AocTtaBka ToBapoB BbINOMHEHbI HaAexalmm obpasom.

7.10. Ecnu MNokynaTtento goctaBneH Tosap, KOTOPbIA OH He 3akasbiBan (B TOM 4ucrie ecnu
3aka3 HeTOYHO YKOMMMEeKTOoBaH), NnMbo obHapyxeHbl BuauMmble AedekTbl unu apyruve
noepexaeHus, MNokynatenb oTnpasnseT [poaasBuy yBeJoOMMEHME Ha 3NEKTPOHHLIN agpec
MpopaBua info@azeta.lv ¢ onucaHnem cywHocTn npeTteH3uun. okynatens u lNMpoaasey
COrnacoBbIBAKOT pa3peLLeHne cuTyaumu.

7.11. Ecnn lMokynatenb He 3abpan ToBap B CPOK, yKasaHHbI B MNOAMYHKTE 7.7, U He
cornacoan ¢ lNpogaBLoMm npoaneHne cpoka nonyveHusi, ToBap BO3BpaLlaeTcs Ha cknag
Mpogasua. B atom cnyyae MNMokynatento He no3gHee 1 (04HOr0) Mecsua nocre OKOH4YaHus
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cpoka nonyyeHnss ToBapa BO3BpallaeTcs ynradeHHas 3a ToBapbl AEHEeXHas cymma
nepeuyncrneHmeM Ha 6aHKOBCKMA pacyeTHblM cyeT [lokynatensi, WCNoNb30BaHHbIN
Mokynatenem npu nokynke Toeapa. Ecnu MNokynatenb paccuntancs 3a ToBapbl NNaTexXHON
KapTon n GaHkoBCckue pekBu3uTbl NMokynatensa NpogaBuy HEM3BECTHbI, TO B 9TOM Cryvae
Mpopasew cBsxkeTca ¢ NMokynatenem, 4tobbl 4OroBOpUTLCA O BO3BpaTe AeHer. B cnyyae,
yKaszaHHOM B JaHHOM nyHKTe, CToMMOCTb AocTaBku NokynaTento He BO3BpaLLaeTcs.

8. PapmaueBTUYECKNE KOHCYNbTauumn
8.1. lNokynaTenb BnpaBe MOMy4nMTb, U emy obecnevMBaeTcs BO3MOXHOCTb 3anpocuTb
GecnnaTtHble KOHCyNbTaumMm apmavesTta no 6yaHam ¢ 10:00 go 18:00.
8.2. NokynaTtenb MOXeT NOMy4YMTb KOHCYNbTauuio cregyowmmm cnocobamm: 1) No3BOHMB MO
TenecgoHy 8000 6960; 2)B nopsagke  MNepernvckn  No  3NEKTPOHHOW  MoyTe
info@azeta.lv; 3) ncnonb3dysa @yHKUMIO OHNaWH-4yaTta, npegnaraemytro [lokynatenio Ha
NHTepHeT-cTpaHuue.
8.3. lNpoaasey, oTBeYaeT Ha 3anpoc KOHCyMbTauun B Te4eHne 24 4yacos.
8.4. [Ins obecneyeHms Ka4ecTBa ycnyr cogepxaHme KOHCyrnbTaumn 3anncbiBaeTcs.

9. KayecTtBo ToBapoB 1 OTBETCTBEHHOCTb 3a XpaHeHue ToBapoB
9.1. Cpok rogHoctn ToapoB (B T. 4. be3peuenTypHbIX MegukaMeHTOB) U NPOU3BOANUTESb
yKasaHbl Ha yrnakoBke TOBapoOB.
9.2. lNocne nonyyeHnsa TosapoB [lokynatenb HeceT OTBETCTBEHHOCTb 3a COXpaHeHue
kayecTtBa 1 6e3onacHocTn ToBapoB B Te4eHMe cpoka peanu3aumm Npaea Ha oTka3. YTobbl
MOXHO Obino Bocnonb3oBatbcs [MpaBom Ha oOTka3, ToBapbl AO/MKHbI  ObITb
HEeNCcnonb30BaHHbIMW, HEMOBPEXAEHHbIMU N MMETb CBOW M3HaYanbHbIN BHELWHWA Bug (C
HECHSATLIMU U HEMOBPEXAEHHBIMN 3TUKETKAMWN, HETPOHYTLIMW 3ALUTHLIMU NAIEHKAMU U T. 4.).
lMokynaTtenb HeceT OTBETCTBEHHOCTb 3a YMeHbLUeHVe LieHHOCTM ToBapoB, ecnv Tosapbl
NCNonb30BanuCb B HEMpeaHa3HaYeHHbIX 4S5 3TOro Lensx.
9.3. lMpexage 4em HayaTb nonb3oBaTbCs ToBapom, [lokynatenb 06s3aH BHUMATENbHO
npoynTatb MHOPMaUUIO, pa3MeLLLEHHYIO Ha MapknpoBke ToBapa nnu Ha ynakoske Tosapa,
a TaKke 03HaKOMUTbCH C MHCTPYKUMEN no ncnonb3osaHuo Toeapa.

10. MapaHTus

10.1. MNapaHTMen sensieTca obellaHne msrotoBuTena 6ecnnaTtHO BepHYTb NoTpebuternto
ynnayeHHyto 3a ToBap OeHEeXHYI0 cyMmMy, 0OMeHsTb ToBap Ha COOTBETCTBYHOLWMUIN ToBap nnm
6e3B03Me3HO YCTpaHUTb HECOOTBETCTBME ToBapa, Unu BbINOMHUTbL ApyrMe 4eNCTBUS, ecnm
ToBap He COOTBETCTBYET AaHHOMW B rapaHTUU UMK peKkname xapakTepucTuke.

10.2. NapaHTuA ykazaHa B NUCbMEHHOW hopmMe Ha MapkupoBke ToBapa, U B HEn U3IOXeHbI
ycrnosus npeabasneHms TpeboBaHUs B OTHOLIEHUN rapaHTUK, rapaHTUAHBIN Nepuo — CPOK,
Ha KOTOPbIN PacnpOCTpPaHAETCs rapaHTUs, a Takke HaumeHoBaHue (dupma) unu ums,
amunua n agpec rapaHta. B rapaHTum ykasbiBaeTcsl, 4TO noTpebutens umeeT
onpegeneHHble npaBa corriacHO HOPMaTMBHbBIM akTaM M YTO rapaHTUs Ha 3TW NpaBa BrUSAHUSA
He OKa3blBaeT.

11. MpaBo Ha oTKa3
11.1. lMpaBo Ha oTka3 — npaBo [lokynatensa (PuU3n4eckoro nuua, KOTopoe B KOHTEKCTe
3akoHa «O 3awmte npaB noTpebutenen» sABNAeTca noTpebutenem) B TeyeHue
14 (YeTblpHaguaTW) gHen nocne Toro, kak MNokynatens unu ykasaHHoe Nokynatenem Tpetbe
niuo nonyuuno ToBapbl, OTKasaTbCs OT TOBapoB B COOTBETCTBUM C  MNOPSAOKOM
ncnonb3osaHud NpaBa Ha oTKas.
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11.2. lNpaBom Ha OoTKa3 Hesb3A BOCMNOSIb30BaThCA, ecnu Nokynartens:

11.2.1. npmnobpen ToBapbl, KOTOpPblE ABMAKTCA CKOPOMOPTAWMMUCS UM UX CPOK
rogHOCTWN CKOPO UCTEKAET;

11.2.2. BCKpbIN ynakoBKy ToBapa, KOTOPbIA MO COOBpaxeHUsIM OXpaHbl 300POBbS U

rMrneHbl He NOANEXUT BO3BpaTy;

11.2.3. npuobpen 6GespeuenTypHble MeAWKaMeHTbl, KOTOpble COrfiacHO npasBuniam

KabuHeta muHuctpoB Ne 416 ot 26 noHsa 2007 r. «[Mopsagok pacnpocTpaHeHus m

KOHTPONS KayecTBa feKapCTBEHHbIX CPEACTB» HYXOAKTCA B OnNpeaerieHHbIX

YCNOBUSIX XpaHeHUs (OrpaHNYeHns BITaXXHOCTU, OCBELLLEeHUS, Temnepartypbl U 4p.);

11.2.4. ecnn ToBap BCreacTBME CBOMX CBOWCTB 6e3BO3BpaTHO CMELlaH C ApYrMMun
BeLlamMu rnocrne AoCTaBKu.
11.3. TlMokynaTenb HeceT OTBETCTBEHHOCTb 3a COXpaHeHue kadectBa M 6e3onacHoCTU
ToBapa B TeveHue cpoka peanusaunm [Npasa Ha oTkas. [Tokynatenb HeceT OTBETCTBEHHOCTb
3a cobniogeHne ycnosun xpaHeHust ToBapoB (TemnepaTypa, BaXHOCTb) OO BO3BpaTa
Tosapa Npogasuy cornacHo TpeboBaHNAM, Yka3aHHbIM B MHCTPYKLMM MO XpaHeHuto Tosapa.
lMokynaTtenb HeceT OTBETCTBEHHOCTb 3a Nboe yMeHblueHue CToMMocTuM ToBapa, ecnu
ToBap ncnonb3oBarncs cnocobomM, HECOBMECTUMbIM C MPUHLMNOM JOBPOCOBECTHOCTH, B TOM
yucrne Ons uenemn, oTNUYHbIX OT Xapaktepa unu yHkuun Tosapa. ToBap OOMmKeH ObiTb
HenoBpeXAeHHbIM, COXPaHUTb TOBaPHbIA BUA (HECHATbIE U HEMOBPEXOEHHbIE 3TUKETKU, He
NMOpBaHHbIE 3alUMTHbIE NMEHKU WU T. A4.), He ObIBWMM B ynotpebneHnm u He WCMbITaBMM
HebnaronpmMsaTHOE BO34ENCTBME BHELUHUX YCNOBMW. ToBap [OMmMKeH OblTb BO3BpalleH B
OPUIMHaNbHON YMakoBKe, B TOW e KOMMMeKTauun, B KOTOPo OH Obin nony4yeH. B cnydae
HenomnHoro Komnnekta ToBapa, ecnun ToBap MNOBPEXOEH, €ro BHELWHWA BWUO He
COOTBETCTBYET BMAY Npu nonyyvyeHnn unm Toeap HenpasunbHO ynakosBaH, lpogasey, nveet
npaBso He NpuHMUMaTb ToBap, a Takke He BO3BpaLlaTb AeHbru1, ynnadeHHble [Nokynatenem 3a
Tosap.
11.4. O6 wucnonb3oBaHuu [lpaBa Ha oTka3 [lokynatenb coobuwaeTt [MpogaBuy nyTem
3anonHeHna OnaHka oTkasa, onybnukoBaHHOro NO agpecy https://www.azeta.lv/precu-
atgriesana. lNokynaTens MOXeT BOCNONb30BaTLCHA NPUNOXKEeHHbIM 06pa3uomM braHka oTkasa,
O[HaKO 3TO He 0bsi3aTenbHO. 3anofnHeHHbIn 6naHk MNMokynatens otnpasnseT Npogasyy Ha
ANEeKTPOHHbIN agpec info@azeta.lv, topuandecknin agpec: yn. Lecy, 31, k-1, r. Pura, LV-1012,
unn  daktudeckun agpec: yn. Lecy, 31, k-3, r.Pwura, LV-1012.[locne nony4eHns
3anonHeHHoro bnaHka oTkasa [Npogasel, coobuwaet okynaTento O NofyyYyeHUn oTkasa, a
Takke MHPOPMUPYET O MPUHATOM pPELLUEHUN UMM BPEMEHU, KOrAa pelleHne 6yaeTt NpuHATO.
BnaHk oTka3a MOXHO 3amnonHUTbL M OTNPaBuUTb Ha VIHTepHeT-CTpaHuLe, a Takke NonyyYnTb
nocne oTnpaskun TpeboBaHNA Ha ANEKTPOHHbLIN agpec info@azeta.lv.
11.5. lMokynatenb o6s3aH HEMEANEHHO, HO He No3gHee YeM B TeyeHue 14 gHen nocne
oTnpasneHus (Nnepegayun) 6naHka oTkasa lNpogasuy, BepHyTb [Npoaasuy ToBapsl, nepenas
nx B AnTeke nnun otnpasmB MUX MO MOYTE, BOCMNOMb30BABLUNCL YCIyraMy NoYTbl Unn JobbiM
apyrum yaobHeim MNokynaTernto cnocobom oTnpaBneHus.
11.6. MNokynaTenb OOMKEH CaMOCTOATENbHO MOKPbITL pacxoibl, CBA3aHHbIE C BO3BPATOM U
oTnpasrieHnem ToBapos.
11.7. Npopgasel Bo3BpawlaeT [NokynaTtento nornyyeHHole OT [lokynatens nnaTtexu, B TOM
yucre CTOMMOCTb AOCTaBKW, 3@ UCKIIOYEHMEM LOMNONHUTENbHbLIX PACXOA0B, BO3HUKLLMX W3-
3a TOro, yto lokynaTtens BbiGpan cnocob® AOCTaBKU, HE SABMSKOLWMACA CaMbiM AeLlEBbIM
CTaHOapTHbIM cnocoboM AoCTaBKM, KOTOpbIN NpeanaraeT [Npoaasel, B TedeHne 14 gHen co
AHSa nonyyeHna [NpogasBuom ot [lokynatens 3anonHeHHoro brnaHka oTkasa (pelueHus
oTKasaTbca oT [oroBopa) U ¢ MOMeHTa nonydeHus [lpogaBuom TOBapoOB, OT KOTOPbIX
MNMokynaTtenb oTkasblBaeTcA. BbiweykaszaHHy aeHexHy cymmy [lpoaaseu Bo3Bpallaet
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nepeyncrneHmeM Ha 6aHKOBCKMA pacyeTHbln cyeT [lokynatensi, WCNONb30BaHHbIN
lMokynatenem npu nokynke ToBapa, Kpome cnyyaes, Korga [lokynatenb HeABYCMbICITIEHHO
cornacurcs ncnonb3oBaTh ApYyroe nnaTexHoe cpeacTBo.

11.8. Ecnu Bo3BpaLwlaeTca TONbKO YacTb TOBapoOB, TO pacxodbl Ha LOCTaBKy BO3MELLLATCA
TOMbKO B TOM CRnyyae, ecnv K ocTanbHbiM ToBapam 3TOro e 3aka3a npu MOKynke Ux no
OTAENbHOCTU NpUMeHsNcsa 6bl bonee HU3KKMIA Tapud, YeM TOT, KOTOPLIN NPUMEHSIETCA NpU
nokynke ToBapa BMecCTe C BO3BpallaembiMu ToBapamu, U TOMbKO B pasmepe, paBHOM
pasHULEe ykasaHHbIX TapudoB.

11.9. lpogasey nmeeT NpaBo 3agepXaTb nnaTex 4O TOro MOMEHTa, Nnoka He Nosly4uT OT
Mokynatena ToBapbl, OT KOTOPbIX [MOKynaTenb Xo4eT OTKa3aTbCs, a TakkKe MMeeT rnpaBo He
coBepLlaTb nNnaTex Npu HaCcTynsieHuM OQHOMo U3 CriyyYaeB, yKasaHHbIX B nyHKTe 11.2.

12. TpeboBaHue noTpedbuTensi No oTHoweHuto K ToBapy, He COOTBETCTBYHOLLEMY
HdoroBopy

12.1. TlokynaTenb, ABASIOWUACA NOTpedbuTenem B COOTBETCTBMM C 3akoHOM «O 3awmTe
npaB noTpebutenen», MMeeT npaBo MNpeabsBuTb [lpogaBuy NpeTeH3uto Mo nosoay
HecooTBeTCTBUA ToBapa ycrnosusM [loroBopa B TeyeHue 2 nieT cO AHS npuobpeTeHus
ToBapa. 370 UckoBoe 3asBneHue nogaetcs [Npogasuy B TeYeHWe ABYX MECALEB C TOro HS,
korga [lokynatenb oOOGHapyxwun HecooTBeTcTBMEe ToBapa ycnosusim [loroBopa. [Hem
npnobpeteHuns Toeapa cuuTaeTcsa OeHb, korga pogasew otgan m Nokynatens MPUHAI
cooTBeTCTBYOLWMIN Tosap.
12.2. TllogpobHee o0 npaBax noTpebutena B Tex cnydasix, Korga emy npodaH
HeCOOTBETCTBYIOLLNIA ycrioBuam [JoroBopa ToBap, MOXHO npoynTtaTb B rnaee VIl 3akoHa «O
3awmTe npas notpebutenen» «TpeboBaHna noTpedbuTensay.
12.3. Ecnu lNMpopasey, npusHaeT npeTeHsuto [Nokynatens 0o60CHOBaHHOW, OH 06bMeHnBaeT
HenpaBunbHble UNU KUCNOpYeHHble ToBapbl, cornacya ¢ [lokynatenem nopsgok obmeHa
ToBapos.

13. PaccmoTtpeHue xanob, npeanoxXeHMn u MHULUaTUB
13.1. Kaxgbin Nokynatenbe MOXeT BHOCUTb VIHTEpHeT-anTeke npeanoXxeHust 1 MHALMAaTUBbI
OTHOCUTENBLHO paboTbl VHTepHeT-anTekn unu npegbsBuTb XKanoby nyTemM OTNpaBKM Ha
3NEKTPOHHbLIN adpec info@azeta.lv unn no4vton Ha topuandeckun agpec [lpoagasua:
yn. Uecy, 31, k-1, r. Pura, LV-1012.
13.2. NpopaseL, NnpegocTaBnsaeT OTBET MO CYLLECTBY B Pa3yMHbI CPOK, Y4NTbIBAss CPOYHOCTb
peLleHnsa ynoMsaHyToro B xanobe Bonpoca, Ho He no3aHee 15 (naTtHaguaTtu) paboymx gHen
nocne nonyyeHuns xanobsbl.
13.3. Ecnu lMpoaaeel, No 06bEKTUBHLIM MPUYMHAM HE MOXET AaTb OTBET B CPOK, YKa3aHHbIN
B MNyHKTe 13.2, OH HemeaneHHo coobwiaet 06 atom [lokynaTento B NUCbMEHHOW dopme,
yKasblBasi pa3yMHbI CPOK NpeoCTaBeHns oTeeTa.
13.4. Ecnu cogepxaHue 3aaBreHust He TpebyeT oTBeTa no cyulecTtsy, [pogaseLl B TeyeHne
15 (naTHaguaTtu) pabo4umx gHen nocne nonyvyeHus 3assneHust cooblaet MNokynaTento o ToMm,
4YTO OH MOSTYYMn COOTBETCTBYHOLLEE 3asiBIIEHNE.
13.5. Ecnu lMNMokynatenb ykasan B 3asiBfieHWN, YTO OTBET Ha ero 3asBreHne He TpebyeTcs,
MpogaBey MOXET He OTBEYaTb Ha TaKyto Xanoby.
13.6. Ecnu [lokynatenb He fan ykasaHui OTHOCMTENbHO OTMpaBku oTeeTa, [Mpoaasey
oTnpasnseT OTBET Ha 3adBreHMe Ha ykasaHHbi [Mokynatenem agpec. Ecnu B xanobe,
OTNpaBfieHHON B 3MeKTpoHHOW dopme, [Mokynatenbs He aan ykasaHUWn OTHOCUTESIbHO
oTnpasku oTBeTa, O6LEecTBO OTNpaBnAeT OTBET Ha Xanoby TONbKO B 3NIEKTPOHHON hopMe.
13.7. MNpoaasey BNpaBe 0CTaBUTb 3asaBrieHne 6e3 pacCMOTPEHMS B CNeayoLWmnx cnyyasx:
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13.7.1. ecnn B 3asiBNIeHWM He yKasaH 3aaBuTeNb (On8 PU3n4eckoro nuua — ums,
damnnusa n agpec; 4ns pUaNYecKoro nvua — HassaHue 1 lpuanyecku agpec);

13.7.2. ecnn TeKCT »xanobbl 06bEKTMBHO HEPA30OPUMBbLIN UM HEMOHSATHbLIN;

13.7.3. ecnn  3asiBNeHME UMEET $BHO OCKOpPOUTENbHOE W MPOBOKALMOHHOE
cogepxaHue;

13.7.4. ecnn OTBET Ha >anoby npefoCTaBnANCA paHblle WU ee CoAepxaHue B
OTHOLUEHUWN yKa3aHHbIX B Xanobe puanvyecknx nnm daktnyecknx obcTosaTensCcTB no cyTn
HE N3MEHUSIOCh.

13.8. B cnyyasax, nepeuncneHHbix B nyHkTe 13.7, lNpoaasey coobwaet lNokynatento ob
OoCTaBNneHun 3asiBrieHns 6e3 pacCMOTPEeHNS, yKa3biBasi OCHOBAHME.

14. OrpaHnyeHus ucnonb3oBaHunsa bespeuentTypHbIX MeankameHToB U lMNuweBbIx
nobaBok

14.1. YunTbiBas, 4TO B aCCOPTUMEHT TOBapoOB BXOOAT 3aperucTpupoBaHHble B JlaTBUnUCKon
Pecnybnuke beapeuenTtypHble MegukaMeHTbl UM 3aperucTpupoBaHHble B JlaTBUMCKOM
Pecnybnuke nuwesble fobasku, MNokynatenb AomkeH cobnogatb 0cobyro OCTOPOXHOCTD,
BHMMAaTENbHO NMpoYUTaTb MHCTPYKUUM NO NpuMeHeHuto bespeuenTypHbIX MEAVKaMEHTOB U
3aperncTpupoBaHHbIx B JlatBuickon Pecnybnunke nuuwesbix 4ob6aBok n cobnogaTtb aHHbIe
yKasaHus.

14.2. Kaxgbii bespeuenTypHbin MeguMkameHT CHabxeH npegynpexgarolen Hagnucbilo B
COOTBETCTBMM C MONOXEHMAMM OENCTBYIOLLIErO 3aKoHoA4aTeNnbCTBa JlaTBumnckon Pecnybnuku:
«BHMMaTenbHO nNpoynMTanTe MHCTPYKUMIO MO  MNPUMEHEHUIO WM COOTBETCTBYIOLLYHO
WHopMaumo Ha ynakoBke! [MpOKOHCYNbTUPYUTECH C BpavyoM unn dapmMaueBToM O
npuMeHeHnn nekapcts. HeobocHoOBaHHOE NPUMEHEHNE NEKApPCTB BpeauT 340poBbto!». Mpu
nosBneHnn nwbbix BonpocoB [lokynatenio cnegyet nepeg npueMoMm  NekapcTB
BHMUMAaTENbHO 03HAKOMUTLCS C MHCTPYKLUMEN MO MCNOSb30BaHMIO, @ Takke BOCMNOSb30BaTbCA
CBOMM NpaBOM MNOSy4MTb BecnnaTHyo KOHCynbTaumo hapmauesTa (cM. pasgen 8 Npasun).
14.3. Kaxpgas nuweBas gobaBka cHabxeHa npeaynpexaaroLlen Hagnucblo B COOTBETCTBUM
C NMONOXeHuAMN AENCTBYOLWEro 3akoHoaatenbcTea JlatBunckon Pecnybnuku: «luweBas
nobaBka He 3aMeHseT MOSIHOUEHHOro n cbanaHcupoBaHHoro nutanusa!». MNMpn noseneHun
nobbix Bonpocos lNMokynatento cnegyet nepeq npMemMoM nuueBbiX 400aBOK BHUMATENBHO
O3HaKOMUTbCS C WHCTPYKUMEN MO MCMNONb30BaHMIO, a Takke OH BnpaBe MnofyyYnTb
BecnnaTHyo KOHCynbTaumo papmavesTa (cM. pasgen 8 MNpasun).

15. OrpaHMyeHnsa OTBETCTBEHHOCTU U POpC-MaXOpHbIe 06CTOATENLCTBA
15.1. TlokynaTenb HeceT OTBETCTBEHHOCTb 3a YyulepO, KOTOpbI OH HaHeceT [lpoaasLy,
HapyLm1B gaHHble [paBuna.
15.2. lNpopasey He HeceT OTBETCTBEHHOCTM U3roTOBUTENSA TOBapoB M He oTBeYaeT nepes
lMokynatenem 3a BnuMsHME npuema ToBapoB Ha 340poBbe, 6Ge30MacHOCTb U XKWU3Hb
Mokynatens.
15.3. TpopaBey He HeceT nepepn [Nokynatenem OTBETCTBEHHOCTW 3a ywepb unu Bpes,
HaHeceHHble [lokynaTenio B CBA3W C HECBOEBPEMEHHOW [OCTaBKOW WNW 3adepXKou
AocTtaBku TosapoB, UM 3a TO, YTO JOCTaBka ToBapoB 3agepxanacb unu bbina oTrnoxeHa
n3-3a NIIOXMX UM HenpeaBuaeHHbIX NOroAHbIX YCIOBUMN.
15.4. TlMpogaBey, He HeceT OTBETCTBEHHOCTM 3a HEBbINOMHEHWE 06A3aTenbCcTB MO
OTHOLLEHUIO K [UCTaHUMOHHOMY AOroBopy, ecnv 3To obycrnoBneHo o6CToATENbCTBAMU,
KoTopble [NMpogasey npu 3akntoyeHnn QUCTaHUMOHHOIO 4OroBopa He Mor npeasuaetb unu
KOHTPONMPOBaTb, WNW BbI3BAHHBIMW UMW MNOCNeacTBUAMM (nepebon nogkniYeHns K
NHTepHeTy, npupoaHble KaTacTpodbl, aBTOMOOUIbHbIE KaTacTpPoMbl, Yrpo3bl Teppopu3ma,
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BOMHa, 3abacToBku, OecrnopsiokM, BHYTPEHHWE  rOCyAapCTBEHHbIE  MEPEBOPOTHI,
pacnopskeHns npaBuMTENbCTBA, NaHAEMUS, Ype3BblHANHOE MONOXEHWE HaLuMOHarbHOro
macwTaba n ap.). Ecnn BbiweykasaHHble 06CTOATENBCTBA COXpaHsatoTca 6onee 1 (ogHOro)
Mecsila, CTOPOHbI MOFYT PacTOPrHyTb 3aKMOYEHHbIN [QUCTaHUMOHHBLIM OO0roBOp Ha
OCHOBaHWW ABYCTOPOHHETO COrnalleHus.

16. 3akno4yeHue UCTaHLUUMOHHOIO AOroBopa, CPoK AencTBmMA UCTaHLMOHHOIoO
goroBopa

16.1. lMoatBepxpas 3akas, lNMokynatenb SCHO M HeABYCMbICNIEHHO MNOATBEpXO4aeT CBoe
cornacue 3aknounTb [JUCTaHLMOHHbIN AOrOBOP U 0643yeTCs BbINONHATL NPEAYCMOTPEHHbIE
AOnctaHumoHHbIM  JoroBopoMm obsizatenbcTBa. [lokynatenb 4BnsieTca  4eecnocobHbIM
PU3MYECKUM NNLOM UMM NPaABOCMOCOOHbIM  HOPUANYECKAM NULIOM, pacnonaralwmm
HeobxoanMbIMN PUHAHCOBLIMM CPeaCcTBaMm Ans onnaTtbl 3akasaHHbIX TOBapOB.
16.3. [OMCTaHUMOHHbLIN AOroBOpP CYUTAETCA 3aKYEeHHbIM B MOMEHT MOMHOW onnatbl
Mokynatenem 3akasa (yTBepxaeHus nnarexa 6aHkom NokynaTens).
16.4. [OMCTaHUMOHHLIN OOrOBOP OENCTBYET Ha MPOTSXKEHUN BPEMEHMU, HEOBXOANMMOro Ans
BbINONHEHNSA 065a3aTeNnbLCTB, cneayowmx 3 nctaHuMOHHOro Aoroeopa.

17. CKNAO4HbIe KYNOHbI
17.1. lMpopaBewl Brnpaee npefocrtaBnAatb nocetutenam u MNokynatrenam UHTepHeT-anTeku
CKnpo4Hble KyrnoHbl, Npegnarasi ux 3a y4actne B MapkeTUMHIroBbIxX Meponpusatusx Npogasua.
B CkngoyHOM KymnoHe CoaepXXuTcs Koa, COCTOSWMA N3 koMOnHaumm OykB u (unn) umdp, ¢
KOTOPOW Npu COBEPLLUEHNN NOKYMNOK B IHTEpHET-anTeke MOXXHO NOSTy4YMUTb CKUAKM Ha MOKYIKY
unu nogapku (ganee B Tekcte — Ko kynoHa).
17.2. YcnoBusa kaxgon kamnaHum CKuOOuYHbIX KYMOHOB M CPOK WX AEUCTBUSA yKasaH Ha
pacneyaTaHHOM CKMOOYHOM KYMOHE Unun B UMdpOoBON KOMMYHUKaunK. CKMOOYHBbIM KynoHam
npuceBanBaeTCsl CPOK FOAHOCTM, KOTOPLINM ByaeT ykasaH npu Ux Bblgade.
17.3. MNokynatens moxeT BBecTU Kopg kKynoHa B KopauHy Onsi NOKYNOK OO pa3MeLLeHust
3akasa B oTBeeHHoe ans aToro nose. Ecnn ycnosus CKngoyYHOro KyrnoHa He COOTBETCTBYOT
cogepxmumomy Kop3auHbl Ons MOKYMOK, WUCTEK CPOK ero OencTBus UM OH SBnsieTcA
Henoaxo4sLmMM Ha UHbIX OCHOBaHUSX, MNokynatens 6yaet ysegomrieH 06 3TOM BU3yarnbHbIM
npegynpexaeHnem.
17.4. B pamkax ogHoro 3akasa [lokynaTtenb MOXeT UCNoSb30BaTh TONbKO 0anH CKMOOYHbIN
KynoH. CKngo4vHble KynoHbl HE CYMMUPYOTCS.
17.5. CKnOo4HbI KyNoH MOXET NpeaocTaBnsTbCA B BUAE NPOLEHTHOM CKMOKW Ha MOKYMKY
NI KOHKpEeTHbIe ToBapbl, CKUAKM B BUAE onpeneneHHon 4EHEXHON CyMMbl unn 6ecnnaTtHoro
nogapka kK 3akaay.
17.6. CkuOouyHble KynoOHbl HeNb3A MWCMNONb3oBaTb MNpuM  MNOKynke bespeuenTypHbIX
MeankameHToB, CneumanbHOro NUTaHUSA, KOMMEHCUPYEMbIX NIEKAPCTB U KOMMNEHCUPYEeMbIX
MeOVLMNHCKMX NpMBOopOoB.
17.7. MNpopaseL, ocTaBnsieT 3a cobon npaso 6e3 npeaBapuTENbHOrO NpeaynpexaeHvust B
OLHOCTOPOHHEM nopsagke W3MeHUTb YycrnoBusi CKMOOYHOrO KyrnoHa WNu MpekpaTuTb
npoBefeHne JaHHOW akuuu.

18. YperynupoBaHue cnopoB
18.1. Bce cnopbl, KOTOpble BO3HUKHYT mexay [pogasuom u lNMokynatenem unu KoTopble
BO3HMKHYT B CBSI3W C MNoKynkamu ToBapoB B WHTepHeT-anteke, CTOpPOHbI MOCTaparoTcs
yperynupoBaTb NyTeM NeperoBopoB UMM Nepenmckn, YToobl NPUNTU K B3aUMOBLIFOAHOMY Y
npUemMeMoMy peLLlEHNIo.
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18.2. lNokynaTenb MOXET nNogaBaTb UCKKU M (MNK) anobbl Ha NpuobpeTeHHble B NHTEepHeT-
MarasuHe ToBapbl W (unu) ycnyrm LleHTpy 3awmTtbl npaB notpebutenen, agpec:
yn. bpmeunbac, 55, r. Pura, LV-1010, no TenedoHy +371 65452554, no anekTpoHHOMY
agpecy: ptac@ptac.gov.lv unm Ha nHtepHeT-cTpaHuue LieHTpa 3awmtel npas notpebutenen
no agpecy: www.ptac.gov.lv.

18.3. lHdhopmaumsa oTHocUTEeNbHO OHNanH-yperynuposaHusa criopos (OYC): EBponerickas
KoMmuceus npegraraeT nnatgopmy OHNanH-yperynuposaHus crnopos. [aHHasa nnatdgopma
npegHasHadeHa ansg Toro, 4Tobbl obnerynTb BHecyaebHOe pacCcMOTpeHue CropoB B CBSA3M C
AOroBOpPHbIMK 0bsi3aTenbCTBaMyM MO [AOroBOPAM OHMAWH-TOProBfM M OKa3aHWK YCryr.
Mnatdopma pasmelleHa Ha MHTepHeT-CTpaHuue http://ec.europa.eu/consumers/odr/.

18.4. Ecnu cnop He ypactca yperynupoBaTb NyTeM MNeperoBopoB WU MNepenuckn, TO
CtopoHbl  6yayT yperynupoBaTb crnop B cyge JlatBuiickon Pecnybnukn, cobntogas
TpeboBaHMs HOpMaTUBHLIX akToB JlatBuickon Pecnybnuku. Cnopbl mexay [Nokynatenem
(noTpebutenem) n NpogaBuoM MOXHO nepefasaTtb ANA yperynuposaHus B LieHTp 3awuThbl
npas notpebutenen unu cyg Jlatesumnckon Pecnybnuku.

19. ipyrue nonoxeHus
19.1. Hactosilwme MNpaBuna yTBEpXAeHbl U BCTYNUNu B cuny 15 ceHtabpsa 2021 r.
19.2. Tlpogasey uMeeT npaBO nepedatb CBOM NpaBa M 00A3aHHOCTM B CBA3U C
OncTaHUMOHHBIM [OroBOPOM TpeTbeMy nuuy WnM nuuam, HO nepefada 3TMX nNpasB U
06s3aHHOCTEN HUKAK He MoBnusieT Ha npaea [lokynatena n obsasatensctBa lMpogaBua B
cBA3n ¢ aTumu Npasmnamn.
19.3. JomawHioo cTpaHuly MHTepHeT-anTekM MOXHO nocellatb C MUCMOMb30BaHUEM Kak
CTaunmoHapHOro, Tak N NOPTAaTUBHOIO KOMMbIOTEPA, a Takke CMapTgoHa UnNn nnaHweTa, Ha
KOTOpble YyCTaHOBMNEHbl criegywwme mnHTepHeT-Opaysepbl: Google Chrome Bepcun 56 u
HoBee, Mozilla Firefox Bepcum 51 unm HoBee, Safari Bepcum 10.1 mnu HoBsee, Internet
Explorer 11 un gna mobuneHbix ycTtponctB — Android Bepcum 7.0 wnnm Hosee, i0S
Bepcun 10.3.3 unn HoBee.

lMpaBuna nonb3oBaHus MHTepHeT-anTekon AZETA, B3 ot 15.09.2021
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